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kl/R5]b Ps 

kl/ro 

!=! k[i7e'ld 

b]zsf] e'–agf]6 ljlewtfo'Qm k|s[lt, ;dfhsf] pTklQ / agf]6, ;Eotf / ljlebtfo'Qm ;+:s[lt, efiff, k|fs[lts 

;|f]t ;fwgsf] cTo'Qd kl/rfng, pboLdfg b'O{ l5d]sL cy{tGq, b]zleqsf] lqmofzLn hgzlQm, cGt/fli6«o 

If]qdf ;'? ePsf] c;n ;DaGwsf] ljsfz / sfod /x]sf] ;dli6ut cfly{s :ofloTj g} cfly{s ;d[l4sf] cfwf/sf 

?kdf /x]sf 5g\ . g]kfnsf] ;+ljwfgn] /fHo zlQmsf] af“8kmf“8sf] nflu ;+3, k|b]z / :yfgLo tx u/L tLg j6f 

txsf] ;/sf/sf] cjwf/0ff NofPsf] 5 .  ;'zf;g / ljsf;sf nflu jt{dfg /fhg}lts c7f]6 / OR5fzlQm Pjd\ 

k|b]z / :yflgo txsf] lqmofl;ntf / ;fdYo{sf] dfWodaf6 ;Dk"0f{ ?kdf sfof{Gjog ug{'kg]{ ePsf] 5 . of] 

cj;/nfO{ d'n'ssf] ;'zf;g, ljsfz / ;d[l4sf] nflu pkof]u ug{ zf;lso cjojx?sf] s';ntfk'j{s 

kl/rfngaf6 ;d[l4sf] cfwf/ tof/ x'g]5 . 

g]kfnsf] ;+ljwfgsf] cg';"rL–% df ;+l3o ;/sf/sf #% j6f clwsf/ ;"rL, cg';"rL–^ df k|b]zsf -@! j6f 

clwsf/ ;"rL, cg';"rL–& df ;ª\3 / k|b]zsf @% j6f ;femf clwsf/ ;"rL, cg';"rL–* df :yfgLo txsf @@ 

j6f clwsf/ / cg';"rL–( df ;ª\3, k|b]z / :yfgLo txsf !% j6f ;femf clwsf/ ;"rL lgwf{/0f u/L at{dfg 

;+ljwfgn] tLg} txdf clwsf/ ;DkGg / :jfoQ ;/sf/sf] :yfkgfsf nflu dfu{ k|;:t ul/lbPsf] 5 . oL g} 

Psn tyf ;femf clwsf/sf] k|of]u u/L gu/kflnsfn] ah]6 ;lxtsf] jflif{s tyf cfjlws of]hgf agfpg' kg]{5 

. gu/kflnsf ;+l3o ;/sf/sf] ah]6df dfq cfl>t g/xL ;+ljwfgn] lbPsf] clwsf/ k|of]u u/L /fhZjsf 

If]qx¿sf] klxrfg ug]{, ljBdfg s/sf bfo/f tyf b/x¿ kl/dfh{g ug'{kg]{ x'G5 . of] /fh:j ;'wf/ sfo{of]hgf 

;do ;fk]If s/sf bfo/f tyf b/x¿df x]/km]/ ug{ s]lGb|t /x]sf] 5 . of] of]hgf tLg jif{sf nflu agfOPsf] 5 

/ gu/kflnsfn] cfjZostf cg';f/ kl/dfh{g ub}{ nUg]5 . 

gful/ssf cfwf/e"t cfjZostf k"/f ug]{ qmddf ;a}eGbf klxn] ef}lts k"jf{wf/ ljsf; x'g h?/L 5 . t/ o;sf 

nflu :yfgLo txn] kof{Kt cfly{s ;|f]t Joj:yfkg ug{'k5{ . :yfgLo ;/sf/ ;~rfng P]g– @)&$ sf] bkmf ^( 

-@_ df pNn]v eP cg';f/ :yfgLo tx cfkm}+n] p7fPsf] /fh:j tyf cfoaf6 k|fKt /sd, /fh:j afF8kmfF8af6 

k|fKt x'g] /sd, g]kfn ;/sf/af6 k|fKt cg'bfg tyf cGo /sd, k|b]z ;/sf/af6 k|fKt cg'bfg tyf cGo /sd, 

s'g} JolQm, ;+3 jf ;+:yfaf6 k|fKt /sd :yfgLo txsf cfo;|f]t x'g ;S5g . o:t} /fli6«o k|fyldstfsf cfwf/df 

:yfgLo ;/sf/sfnflu g]kfn ;/sf/n] ljb]zL ;/sf/, lgsfo, ;+3–;+:yf jf JolQmaf6 lnPsf] j}b]lzs 

;xfotfaf6 pknAw u/fPsf] /sd, cGo :yfgLo ;/sf/af6 k|fKt cg'bfg tyf cGo /sd, cfGtl/s C0faf6 

k|fKt /sd tyf :yfgLo txnfO{ cGo s'g} ;|f]taf6 k|fKt x'g] /sd klg :yfgLo txsf] cfo;|f]t x'g ;S5 . t/ 

:yfgLo tx cfkm}+n] ;Íng ug{;s]sf] cfo jf /fh:j /sdsf cfwf/d} :yfgLo txdf lbuf] ljsf;sf] ;Defjgfsf] 

cfFsng ug{ ;lsg] ePsfn] ;a} kflnsfn] cfGtl/s cfo;|f]t ;Íngd} ljz]if Wofg lbg h?/L 5 . afXo cfonfO{ 

;+3Lo ;/sf/ jf k|b]z ;/sf/n] lgwf{/0f u/] adf]lhdsf] If]q Pj+ sfo{qmd jf zLif{sdf tf]lsPsf] ;t{ jf dfkb08 

k"/f u/]/ dfq vr{ ug{'kg]{ ePsfn] :yfgLo txnfO{ cfGtl/s cfo k|of]usf] t'ngfdf afXo cfosf] k|of]u Tolt 

;xh gx'g ;S5 . 

:yfgLo ;/sf/ ;~rfng P]g– @)&$ sf] kl/R5]b ( -bkmf %%–^@_ df pNn]v eP cg';f/ kflnsfn] ;DklQ s/ 

/ 3/hUuf s/, e"lds/ -dfnkf]t_, 3/hUuf axfn s/, Joj;fo s/, axfn la6f}/L z'Ns, kfls{ª z'Ns, h8La'6L, 

sjf8L / hLjhGt' s/ tyf laleGg k|sf/sf ;]jf z'Ns zLif{sx¿af6 cfo ;Íng ug{;Sg] b]lvP klg ;a} ;|f]t 



 

 

 

 

;dfg ¿kdf laleGg b[li6sf]0fn] ;DefJo gx'g ;S5 . s/ tyf u}/s/ b'a} :yfgLo txsf cfˆg} cfo;|f]t x'g 

tfklg o;sf] ;Íngdf k|efjsfl/tf Nofpg :yfgLo txs} cfGtl/s k|zf;lgs Ifdtf a9fpg'kg]{ x'g;S5 . 

s/ k|ultzLn ljz]iftf / ;Íng ;DefJo x'Fb}df :yfgLo tx ;an Pj+ ;Ifd x'g] xf]Og . :yfgLo ;|f]t ;Íngdf 

;Ifd ag]dfq :yfgLo txsf] ;antf k|dfl0ft x'g;S5 . o;sf nflu Psftkm{ ;a} s/bftfsf] tYofÍ ;lxtsf] 

clen]v Joj:yfkg u/L Tof] clen]vnfO{ ;do–;fk]If kl/dfh{g ug{ h?/L 5 eg] csf]{tkm{ ;Ílnt s/sf] 

k|of]udf s/bftf ;Gt'i6 x'g'k5{ cyf{t\ ;Ílnt ;|f]tnfO{ kf/bzL{ tl/sfn] vr{ ug{'k5{ . :yfgLo txnfO{ clwsf/ 

;DkGg agfpg] ;Gbe{df :yfgLo ;/sf/ ;~rfng P]g– @)&$ n] gful/s;Fu k|ToIf ;/f]sf/ /fVg] w]/} clwsf/ 

lgIf]k0f u/]sf] 5 . :yfgLo txn] kf/bzL{ tl/sfn] cfˆgf lqmofsnfk cufl8 a9fP dfq ;a} gful/snfO{ s/sf] 

bfo/fdf Nofpg ;lhnf] k5{ . :yfgLo txdf ul/g] lqmofsnfksf] kf/blz{tfn] hgdfg;df ;sf/fTds k|efj kg]{ 

ePsf]n] ;Dej eP;Dd k|ltlglwd"ns tl/sfaf6} eP klg ljsf; lgdf{0fsf lqmofsnfkdf s/bftfnfO{ lg0f{o 

k|lqmofb]lv sfof{Gjog tx;Dd ;+nUg u/fpg ;s] sfdsf] u'0f:t/ sfod ug{ / cfo;|f]t ;Íng ug{ ;xh 

x'g;S5 . 

l;ldt gful/snfO{ c;Lldt s/ jf a9L b/df s/ nufP/ eGbf yf]/} s/ b/df w]/} s/bftf ;d]6\b} w]/} s/ 

;Íng ug{ ;Sg'nfO{ s/ k|zf;gsf] ;Ifdtf dflgG5 . gful/ssf] ljsf;sf cfjZostf k"/f ug{sf nflu kof{Kt 

cfly{s ;|f]t cfjZos k5{ . h'g :yfgLo txn] ;DklQ s/ ;ÍngnfO{ pRr k|fyldstfdf /fv]sf] 5, p;n] cfˆgf 

gful/ssf] cfjZostf lbuf] 9Ën] k"/f ug]{ ;Defjgf a9L x'G5 . jt{dfg ;Gbe{df cfpbf aif{x? :yfgLo 

;/sf/sfnflu k|f/lDes tof/Lsf] jif{ ePsfn] ;a} :yfgLo txn] ;Defljt :yfgLo cfo;|f]t Joj:yfkgdf 

;lqmotf b]vfpg;s] kl5;Ddsf nflu k/lge{/tf 36fpg ;lsg] ;Defjgf 5 . 

k|fs[lts ;|f]t tyf ljlQo cfof]usf] l;kmfl/;df :yfgLo txnfO{ ;+l3o tyf k|b]z ;/sf/af6 cg'bfg lb+bf 

:yfgLo txsf] vr{ ug{ ;Sg] Ifdtf tyf cfGtl/s cfosf j[l4 ug]{ Ifdtfsf cfwf/df ljQLo ;dfgLs/0f, zzt{, 

;dk'/s / ljz]if cg'bfg lbg] Joj:yf ul/Psf] 5 . t;y{ o; gu/kflnsfsf] ljlQo l:ylt ;an agfpg /fh:j 

;'wf/ sfo{of]hgf (Revenue Improvement Action Plan/RIAP) tof/ kfg{ nfluPsf] xf] . o; of]hgfn] 

gu/kflnsfsf] cfGtl/s cfodf j[l4 u/L ljQLo Ifdtfsf] ljsf; ug]{ Pjd\ o;nfO{ ;an agfpg] / /fh:jsf] 

;DefJo ;|f]tsf] k"0f{ Ifdtfdf pkof]u ug]{ nIo /fv]sf] 5 .  

!=@ p2]Zo 

o; cWoogsf] ;du| p2]Zo b]jr'nL gu/kflnsfsf] cfGtl/s cfosf] ljBdfg cj:yf tyf cfGtl/s ;|f]tsf  

;+efjgfx?sf] ljZn]if0f u/L k|If]k0f ;lxtsf] /fh:j ;'wf/ sfo{of]hgf tof/ ug'{ xf] . o; p2]Zosf] k|flKtsf nflu  

b]xfo cg';f/sf ;xfos p2]Zo lgwf{/0f ul/Psf] 5 M 

• k|rlnt sfg"gsf] efjgf / p2]Zo cg';f/ b]jr'nL gu/kflnsfsf] jt{dfg /fh:j k|zf;g ;DaGwL gLlt 

sfo{qmdx? tyf sfof{Gjog tf}/tl/sfx?sf] j:t'lgi7 ;dLIff ug{] 

• /fh:j ;'wf/ sfo{of]hgfsf] cfjZostf / dxTjaf/] gu/kflnsfsf kbflwsf/Lx?nfO{ cled'vLs/0f ug]{ . 

• gu/kflnsfsf] jt{dfg /fh:j k|zf;g;DaGwL gLlt, sfo{qmd tyf /fh:j b/jGbL ;DaGwdf 

;/f]sf/jfnfx?sf] wf/0ffsf] k[i7e"lddf cfjZos kl/dfh{gsf nflu l;kmfl/; ug{] 

• cfw'lgs /fh:j k|zf;g;Fu ;DalGwt ;}4flGts tyf Jojxfl/s kIfx?sf] k[i7e"lddf gofF gofF If]qx?sf] 

klxrfg, laBdfg /fh:j k|zf;gnfO{ s/bftfd}qL agfpg cfjZos gLlt, sfo{qmd ;lxt rfn' 



 

 

 

 

cf=j=@)&*.)&( nflu cfGtl/s cfo ;DaGwL cg'dfg tyf ;+;f]wg ;lxt @)&(÷)*), @)*)÷)*! / 

)*! ÷*@ ;Dd u/L cfufdL # cf=j=sfnflu /fh:j k|If]k0f tyf ;'wf/ sfo{of]hgf l;kmfl/; ug{] . 

• gu/kflnsfsf] cfGtl/s cfo a[l4sf ;Defjgfx¿ klxrfg u/L cfo ;'wf/ /0fgLlt ;lxtsf] cfGtl/s cfo 

;'b[l9s/0f sfo{of]hgf tof/ ug]{ . 

• gu/kflnsfsf] /fh:j k|If]k0f, ah]6 cg'dfg tyf ;"rgf k|0ffnLdf ;xof]u ug]{ . 

!=# ljlw tyf k|s[of 

o; /fh:j ;'wf/ sfo{of]hgf th'{dfsfnflu /fh:j;Fu ;DalGwt ljljw ;fdu|Lx¿sf] cWoog, /fh:j;Fu ;DalGwt 

tYofÍ tyf ;"rgf ;+sngsf nflu cfjZos kmf/fdx¿sf] lgdf{0f, tYofÍ ;+sng tyf ljZn]if0f, sfo{of]hgf 

th'{dfsfnflu ;xeflutfd"ns 5nkmn, sfo{zfnf uf]i7L tyf k|:t'tLs/0f h:tf ljlwx¿ k|of]u ul/Psf] lyof] . 

cWoogsf qmddf cjnDag ul/Psf ljlwx¿nfO{ b]xfo cg';f/ k|:t't ul/Psf] 5 M 

tflnsf !M cWoogsf] ljlw tyf k|s[of 

qm=

; 
cWoog lalw lqmofsnfk 

;/f]sf/jfnf ;+:yf jf 

JolQm 

! 

;Gbe{ ;fdu|L 

;+sng tyf 

cWoog 

 

g]kfnsf] ;+ljwfg, :yfgLo ;/sf/ ;+rfng P]g, @)&$, cGt/ 

;/sf/L ljQ Joj:yfkg P]g, @)&$, /fli6«o k|fs[lts ;|f]t 

tyf ljQ cfof]u P]g, @)&$, PsLs[t cfly{s ;+s]t tyf 

jlu{s/0f / JofVof, @)&$, b]jr'nL gu/kflnsfsf] rfn' b"O{ 

cf=j=sf] of]hgf, gLlt ah]6 tyf sfo{qmd, kl/jlt{t ;+/rgf 

cg';f/ ljleGg dGqfnox¿n] lgisf;g u/]sf] sfo{ljlw, 

lbUbz{g, P]g sfg'gsf gd'gfx¿sf] cWoog 

;+l3o dfldnf tyf 

;fdfGo k|zf;g dGqfno, 

gu/kflnsf sfof{no, j]e 

;fO6, 

@ tYofÍ ;+sng k|ZgfjnL tof/L, tYofÍ ;+sng,5nkmn, :ynut e|d0f 
gu/kflnsf, ljifout 

zfvf, tyf j8f sfof{no 

# sfo{zfnf uf]i7L 

Ps lbg] 5nkmn tyf cGt/lqmof sfo{qmd 

 

lgjf{lrt hgk|ltlglw, 

/fhgLlts k|ltlglw, 

Joj;foL, tyf ;DalGwt 

;/f]sf/jfnf 

$ 

tYofÍ ljZn]if0f 

tyf k|f/lDes 

d:of}bf tof/L 

tYofÍ k|zf]wg tyf Joj:yfkg, ljZn]if0f, d:of}bf k|ltj]bg 

tof/L tyf k|:t'tL 

cWoog 6f]nL, g=kf 

k|ltlglw 

% clGtd k|ltj]bg gu/kflnsf sfof{nodf clGtd k|ltj]bg k]z cWoog 6f]nL 

 



 

 

 

 

!=$ ;Ldf  

gu/kflnsfsf] /fh:j ;'wf/ sfo{of]hgfsf] If]q Jofks /x]sf] ePtf klg l;ldt ;|f]t ;fwg, ljutsf jif{x¿sf] 

k|ofKt ;'rgfsf] cefj, l;ldt ;dosf sf/0f o; cWoogsf ;Ldfx¿ b]xfo cg';f/sf /x]sf 5g\ M  

• of] k|ltj]bg k|d'v ?kdf sfof{nosf] clen]v, b:tfj]h k|ltj]bg tyf låtLo ;|f]tx¿af6 k|fKt tYofÍ 

tyf ;"rgfx¿sf] cfwf/df tof/ ul/Psf] 5 . o;sf] cnfjf cWoog tyf ljZn]if0f sfo{ gu/kflnsfsf 

;DalGwt zfvfsf sd{rf/Lx¿ tyf cGo ;/f]sf/kIfx¿;Fu ePsf] 5nkmnaf6 k|fKt ;"rgfx¿ ;dfj]z 

ul/Psf] 5 .  

• gu/kflnsfsf] cfGtl/s cfo tyf ;|f]tsf] klxrfg ug]{ p2]Zosfnflu tof/ kfl/Psf] tYofÍ ;+sng 

kmf/fd cg';f/ k|fKt tYofÍx¿ ljleGg sfof{nox¿sf] clen]v tyf :ynut cWoogaf6 ;+sng ul/Psf] 

5 .  

• gu/kflnsfdf ePsf] clen]v / ;/f]sf/jfnfx¿sf] 5nkmnaf6 k|fKt ;"rgfsf] cfwf/df cfosf ;|f]t 

;DaGwL tYofÍx¿ ;+sng ul/Psf] 5 . 

• :yfgLo ;/sf/ ;~rfng P]g @)&$ / cGt/ ;/sf/L ljQ Aoj:yfkg P]g @)&$ n] lbPsf] /fh:j 

clwsf/sf] cfwf/df /fh:j ;DaGwL cWoog tyf ljZn]if0f ul/Psf] 5 .  

  



 

 

 

 

kl/R5]b b'O{ 

ljlQo ljs]lGb|s/0f / :yflgo txsf] /fhZj kl/rfngsf]  ;}4flGts kIfx?sf] ;ldIff 

@=! ljlQo ljs]lGb|s/0f 

l;4fGttM ljs]Gb|Ls/0f k|lqmofnfO{ ;fdfGotM k|Tofof]lht clwsf/ ;lxtsf] k|zf;lgs ljs]Gb|Ls/0f, /fhgLlts 

k|hftflGqs/0f ;lxt clwsf/sf] lgIf]k0f, laQLo ljs]Gb|Ls/0f / lghLs/0f u/L rf/ r/0fdf /fvL laj]rgf ul/G5 . 

g]kfnsf] ;Gbe{df @)!( ;fndf ljs]Gb|Ls/0f P]g dfkm{t ;"? ePsf] ljs]Gb|Ls/0f k|lqmofnfO{ ;ldIff ug{] xf] eg] 

s]Gb|df lglxt /fhsLo zlQm tyf >f]t ;fwgnfO{ :yfgLo txdf las]Gb|Ls/0f ul/g' kb{5 eGg] dfGotf lnPsf] 

ePtfklg Jojxf/t ljs]Gb|Ls/0f k|lqmofn] d"t{ ?k lbg ;ls/x]sf] cj:yf lyPg . o;sfnflu laleGg k|of;x? 

ePtfklg ;+3Lo ;+/rgf ;lxtsf] gof ;+ljwfg nfu' x'g' k"j{sf] / cj:yfnfO{ x]bf{ :yfgLo :jfoQ zf;g P]g @)%% 

/ lgodfjnL @)%^ sfof{Gjogdf cfPkl5 k|Tofof]lht clwsf/ ;lxtsf] k|zf;lgs ljs]Gb|Ls/0f sf] r/0faf6 

/fhgLlts k|hftflGqs/0f ;lxt clwsf/sf] lgIf]k0f r/0fdf k|j]z u/]sf] b]lvG5 . of] cj:yfdf lzIff, s[lif, ;xsf/L, 

l;+rfO, kz', jg, h:tf cfwf/e"t ;]jfIf]qdf s]lGb|o /fHosf] k|ToIf lgoGq0fdf /flvPsf] b]lvG5 eg] vfg]kfgL, 

laB't, 6]lnkmf]g h:tf If]qdf k/f]If ?kdf cyf{t s]lGb|o ;/sf/ lgolGqt lgsfox? dfkm{t ;Dkfbg eO/x]sf] 

cj:yfnfO{ k|Tofof]lht clwsf/ ;lxtsf] k|zf;lgs ljs]Gb|Ls/0fsf] r/0fdf g} /x]sf] dfGg' kb{5 .  

;+3Lo u0ftGqfTds /fHo Joj:yf ;lxtsf] ;+ljwfgsf] sfof{Gjog;Fu} /fHosf] k'g;+/rgf dfkm{t /fHo zlQmsf] 

jfF8kmfF8 ;+ljwfgtM ;+3, k|b]z / :yfgLo txsf] ;/sf/jLr Psn / ;femf clwsf/sf] ;"rLdf ;+j}wflgs dfGotf 

k|bfg u/]sf] 5 . xfnsf] cj:yfnfO{ laZn]if0f ug{] xf] eg] ;+ljwfgtM :yfgLo txdf :jzf;g cGtu{tsf @@ j6f 

Psn clwsf/, ;femf zf;g cGtu{t !% ;femf clwsf/ tyf lhDd]jf/Lx? :yfgLo txdf lgIf]k0f ul/Psf] 5 o;af6 

la:tf/} /fhgLlts k|hftflGqs/0f ;lxt clwsf/sf] lgIf]k0fsf] r/0f tkm{ k|j]z ePsf] :ki6 b]lvG5 . o;} u/L 

;/sf/L, ;xsf/L / lghL If]qnfO{ /fHo ;~rfngsf] nflu tLg vDj] cy{gLltnfO{ cfwf/sf] ?kdf :jLsf/ ul/Paf6 

/fHo qmdzM ;dGjofTds, ;xsf/Ltf tyf ;xcl:tTjsf] r/0f tkm{ pGd'v eO/x]sf] ;+s]t b]lvG5 .  

g]kfnsf] ;+ljwfgn] cfTd;ft u/]sf] ;+3Lo ;+/rgf, /fHo zlQmnfO{ ;+3, k|b]z tyf :yfgLo txdf ul/Psf] jfF8kmfF8n] 

ljs]Gb|Ls/0f, clwsf/sf] lgIf]k0f h:tf laifosf] jx;nfO{ l;4fGttM cGt u/]sf] 5 . cj ;+ljwfgtM b]zdf ;+3Lo 

;/sf/, k|b]z ;/sf/ / :yfgLo ;/sf/n] ;+ljwfgtM Joj:yf u/]sf] /fHo zlQmsf] jfF8kmfF8, clwsf/ / st{Josf] 

cfwf/df lqmofzLn eO;s]sf] cj:yf 5 . o;nfO{ g]kfnsf] /fhgLlts Oltxf;sf] Ps dxTjk"0f{ / o'ufGtsf/L 

kl/jt{g dfGg ;lsG5 . ;4fGttM ljQLo ljs]Gb|Ls/0f cGtu{t :yfgLo txnfO{ d"nt rf/j6f clwsf/ tyf lhDd]jf/L 

lgIf]k0f ul/Psf] x'G5 .  

!= :yfgLo ;/sf/sf] cfGtl/s >f]t kl/rfng ;DaGwL clwsf/ / lhDd]jf/L  

@= s]Gb|Lo ;/sf/ jf dflyNnf] lgsfoaf6 lalgof]hg x'g] laifout tyf sfo{qmlds cg'bfgsf] :jfldTj / lhDd]jf/L  

#= lalgof]hg tyf vr{ ug{] ;DaGwL clwsf/ / lhDd]jf/L  

$= C0f k|fKt ug{] clwsf/ / lhDd]jf/L    

pk/f]Qmfg';f/sf] clwsf/ / lhDd]jf/Lx?sf] k|efjsf/L Joj:yfkgsf nflu cfjZos gLltut Joj:yf, ;+:yfut 

;+/rgf, ;Ifd tyf bIf hgzlQm, ;do ;fk]If k|ljlwsf] pkof]u u/L k|rlnt sfg"gsf] clwgdf /xL :yfgLo txdf 

pknJw >f]t ;fwgsf] klxrfg, kl/rfng / clwstd pkof]u ug{] sfd cfh :yfgLo txsf] nflu r'gf}tL / cj;/ 



 

 

 

 

ag]sf] 5 eg] o;nfO{ :yfgLo ;/sf/sf] ljQLo Joj:yfkg ug{] ;+:yfut Ifdtf dfkg ug{] cf}hf/sf] ?kdf klg 

lng yflnPsf] cj:yf 5 .   

@=@ /fh:j gLlt / /fh:j k|zf;g ;DaGwL ;}4flGts cfwf/x? 

l;4fGttM /fh:j gLlt / /fh:j k|zf;g jLrdf k[ys ;}4flGts cfwf/x? b]lvG5g . /fh:j gLlt / k|zf;gsf] 

;Gbe{df d"ntM b]xfo adf]lhdsf kfFrj6f kIfx?nfO{ laz]if dxTjsf;fy lnOG5 .  

• /fh:j cfwf/ -s/of]Uo j:t' jf ;]jf_ sf] kl/efiff   

• cf};t s/b/ 

• cf};t s/sf] bfo/f 

• d'Nof+sg cf};t 

• cf};t ;+sng  

 

dfyL pNn]lvt laifo jf kIfx? dWo] s/of]Uo a:t' jf ;]jfsf] kl/efiff / s/sf] b//]6 h:tf kIfnfO{ lgtfGt 

gLltut kIf;Fu  hf]8]/ x]l/G5 h;sf] ;DaGw /fhgLlts jf k|zf;lgs OR5fzlQmdf lge{/ ub{5 . s/of]Uo j:t' jf 

;]jfsf] d"Nof+sg lalw, cf};t bfo/f / cf};t ;+sngsf] cj:yf+nfO{ /fh:j k|zf;lgs / Joj:yfksLo kIf;Fu 

;DalGwt dflgG5 h;sf] k|efjsfl/tf /fh:j k|zf;g ;+oGq, hgzlQm, tYof+s, k|ljlwsf] pkof]u, pTk|]/0ff, g}ltstf 

h:tf laifox?n] k|efljt agfO/x]sf] x'G5 . 

@=# ;+j}wflgs tyf sfg"gL Joj:yfM 

@=#=! /fhZj cfwf/ -s/of]Uo j:t' jf ;]jf_ sf] kl/efiff  

g]kfnsf] ;+ljwfg @)&@ n] ;+ljwfgtM wf/f %^-!_ adf]lhd laleGg tx cyf{t ;+3, k|b]z / :yflgo ;/sf/sf] 

Joj:yf / wf/f %& cGtu{t /fHo zlQmsf] laefhg / ljt/0f cg';"rL % cg';f/ ;+3, cg';"rL ^ cg';f/ k|b]z / 

cg';"rL * cg';f/ :yfgLo txsf] ;/sf/sf] :jfoQ -Psn_ clwsf/, cg';"rL & cg';f/ ;+3 / k|b]zsf] ;femf 

clwsf/ / cg';"rL ( cg';f/ ;+3, k|b]z / :yfgLo txsf] ;femf clwsf/ cGtu{t /fHo zlQmsf] jfF8kmfF8 ul/Psf] 

cj:yf 5 .  

;+ljwfgtM tLg txsf] ;/sf/sf] /fh:j cfwf/sf] ?kdf /x]sf] cg';"rL % sf] cg'qmd ( cg';f/ ;+3 ;/sf/sf] 

/fh:j clwsf/, cg';"rL ^ sf] cg'qmd $ cg';f/ k|b]z ;/sf/sf] /fh:j clwsf/ / cg';'rL * sf] cg'qmd $ 

cg';f/ :yfgLo txsf] /fh:j clwsf/ / cg';"rL ( cg'qmd ^ cg';f/sf] ;+3, k|b]z / :yfgLo txsf] /fh:j 

clwsf/ g} tLg} txsf ;/sf/x?sf] /fh:j cfwf/ xf] . pk/f]Qmfg';f/sf] ;+j}wflgs Joj:yf cg';f/ d"ntM s/ tyf 

u}/s/ /fh:j If]qnfO{ d"Vo /fh:j cfwf/sf] ?kdf l:jsf/ ul/Psf] 5 . l;4fGttM s'g} klg txsf] /fh:j cfwf/sf] 

?kdf rn tyf crn ;DklQ, cfDbfgL / j:t' jf ;]jfIf]qnfO{ d"Vo /fh:j cfwf/sf] ?kdf lnOG5 . g]kfnsf] 

;Gbe{df ;+ljwfg, cGt/ ;/sf/L laQ Joj:yfkg P]g @)&$, /fli6o k|fs[lts >f]t tyf laQ cfof]u P]g @)&$ / 

:yfgLo ;/sf/ ;+rfng P]g @)&$ n] /fh:j cfwf/ lgwf{/0f ubf{ rn ;DklQ, cfDbfgL / j:t' jf ;]jfsf] k|d'v 

If]qdflysf] /fh:j cfwf/ ;+3 ;/sf/nfO{ / crn ;DklQ, ;fdfGo cfDbfgL -3/jxfn cfo_ / :yfgLo txsf j:t' 

jf ;]jfIf]qnfO{ :yfgLo txsf] ;/sf/sf] /fh:j cfwf/sf] ?kdf kl/eflift ul/Psf] 5 .  



 

 

 

 

;+ljwfgsf] cg'';"rL * cg'qmd $ df ePsf] Joj:yfnfO{ :yfgLo ;/sf/ ;+rfng P]g @)&$ sf] kl/R5]b ( bkmf 

%$ b]lv ^* ;Dd Jojl:yt agfPsf] 5 . h; cg';f/ s/ /fh:j cGtu{t laleGg /fh:j cfwf/x? lgwf{/0f u/L 

;f]xL cg';f/ s/ /fh:j ;+sng ug{] Joj:yf ul/Psf] 5 eg] u}/s//fh:j cGtu{t gu/kflnsfaf6 k|jfx ul/g] 

laleGg ;]jfx?df ;]jfz'Ns, b:t'/ tyf sfg"gsf] pn+3gdf b08 ;hfo ;DaGwL Joj:yf ul/Psf] 5 . pNn]lvt 

/fh:j ;DaGwL clwsf/ sfof{Gjogsf nflu :yfgLo /fh:j k/fdz{ ;ldlt dfkm{t s/ tyf u}/s/ /fh:jsf] cfwf/, 

b//]6, d"Nof+sg cfwf/ / lalw, bfo/f / ;+sng ;DaGwL nIo, p2]Zo, /0fgLlt / sfo{qmd th{'df u/L laifout 

;ldlt x'b} gu/ sfo{kflnsf / gu/ ;efdf cy{ lawos k|:t't ug{' kg{] / k|:t't ul/Psf] cy{ lawos gu/kflnsfsf] 

cfly{s P]gsf] ?kdf l:js[t ePkl5 sfg"gsf] ?kdf sfof{Gjogdf Nofpg] Joj:yf ul/Psf] 5 .   

s_ s/ /fh:j tkm{M  

:yfgLo ;/sf/ ;+rfng P]g @)&$ sf] bkmf %$ n] sfg"g adf]lhd jfx]s :yfgLo ;/sf/n] s'g} s/ nufpg, 

p7fpg / C0f lng gkfpg] u/L jGb]h nufPsf] 5 . o;y{ s'g} klg :yfgLo txn] k|rlnt ;+ljwfgsf] k|fjwfg;Fu 

gjflemg] u/L :yfgLo kl/j]; cg';f/ sfg"g lgdf{0f u/L dfq s/ /fh:j nufpg p7fpg kfpg] Joj:yf u/]sf] 5 

.  

!= ;DklQs/ / 3/hUufs/M 

P]gsf] bkmf %% cg';f/ :yfgLo ;/sf/n] cfkm\gf] clwsf/If]qleq ;DklQs/ jf 3/hUufs/ nufpg kfpg] sfg"gL 

Joj:yf u/]sf] 5 . of] s/ nufpbf 3/hUufsf] cfsf/ k|sf/, jgf}6 jf pkef]u jf crn ;DklQsf] pTkfbgzLn 

pkof]usf] cj:yf, gful/ssf] hLjg:t/, cfly{s:t/ / s/ ltg{ ;Sg] Ifdtf, crn ;DklQsf] k|rlnt ahf/ d"No 

tyf x|f; d"No / ;efn] pko'Qm 7fg]sf] cGo cfwf/ to ug{ / dfkb08 agfO{ s/ 5'6 ug{ ;lsg] Joj:yf u/]sf] 

5 .  

@= e"lds/ -dfnkf]t_M  

P]gsf] bkmf %^ cg';f/ :yfgLo ;/sf/n] cfkm\gf] If]qleqsf] hUufdf To:tf] hUufsf] pkef]usf] cfwf/df e"lds/ -

dfnkf]t_ nufpg kfpg] t/ Plss[t ;DklQs/ nufPsf] cj:yfdf e"lds/ -dfnkf]t_nufpg gkfpg] Joj:yf u/]sf] 

5 .  

#= 3/hUuf jxfns/M  

P]gsf] bkmf %& cg';f/ :yfgLo ;/sf/sf] If]qleq s'g} JolQm jf ;+:yfn] ejg, 3/ k;n, Uof/]h, uf]bfd, 6x/f, 

5Kk/, sf/vfgf, hUuf jf kf]v/L k'/} jf cf+lzs tj/n] jxfndf lbPsf]df gu/kflnsfn] To:tf] jxfn /sddf 

jxfns/ nufpg ;Sg] Joj:yf u/]sf] 5 .  

$= Joj;fos/M  

P]gsf] bkmf %* cg';f/ :yfgLo ;/sf/sf] If]qleq s'g} Jofkf/ Joj;fo jf ;]jfdf k"+lhut nufgL / cfly{s 

sf/f]jf/sf] cfwf/df Joj;fos/ nufpg kfpg] Joj:yf u/]sf] 5 .  

%= hl8j'6L, sjf8L / hLjhGt's/M  

P]gsf] bkmf ̂ ! cg';f/ :yfgLo ;/sf/sf] If]qleq s'g} JolQm jf ;+:yfn] pg, vf]6f], hl8j'6L, jgs; -v/_ sjf8Ldfn 

k|rlnt sfg"g adf]lhd lgif]lwt hLjhGt' jfx]ssf cGo d[t jf dfl/Psf] hLjhGt'sf] xf8, l;+8, Kjfv, 5fnf jf 



 

 

 

 

o:t} k|s[ltsf] j:t'sf] Joj;flos pkof]u u/]jfkt :yfgLo ;/sf/n] hl8j'l6, sjf8L / hLjhGt's/ nufpg kfpg] 

Joj:yf u/]sf] 5 .  

o;sf cltl/Qm bkmf ^$ cg';f/ k|b]z / :yfgLo txjLrsf] bf]xf]/f] clwsf/ ;"rL cGtu{t pkbkmf ! -s_ cg';f/sf] 

;fgf ;jf/L h:t} 6f+uf, l/S;f, c6f]l/S;f / O l/S;fsf] ;jf/L;fwgs/, pkbkmf !-u_ cg';f/sf] la1fkgs/, pkbkmf 

! -3_ cg';f/sf] dgf]/~hg s/ / pkbkmf ! -r_ cg';f/sf 9'+uf lu6L, :n]6, jfn'jf, r'g9'+uf, ce|v, bxQ/ jxQ/ 

h:tf k|fs[lts >f]ts/ h:tf s/ /fh:jnfO{ :yfgLo ;/sf/sf] k|d'v /fh:j cfwf/sf] ?kdf Joj:yf ul/Psf] 5 .  

v_ u}/s/ /fh:j tkm{M 

o;} u/L :yfgLo ;/sf/ ;+rfng P]g @)&$ n] :yfgLo ;/sf/sf] nflu u}/s/ /fh:j If]q cGtu{t ;]jfz'Ns, b:t'/, 

dx;'n / b08 hl/jfgf h:tf laleGg /fh:j cfwf/sf] Joj:yf u/]sf] 5 . P]gsf] bkmf %( cg';f/ cfkm\gf] If]qleq 

cfkm'n] lgdf{0f /]vb]v jf ;+rfng u/]sf xf6ahf/, k;n jf ;/sf/L hUufdf ag]sf] ;+/rgfsf] pkof]u jfkt jxfn 

la6f}/L z'Ns, bkmf ^) cg';f/ cfkm\gf] IfF]qleq s'g} kfls{ª ;]jf pknJw u/fPjfkt kfls{ª z'Ns, bkmf ^@ adf]lhd 

kflnsfx?n] cfkm\gf] If]qleq ;+rfng jf pknJw u/fPsf laleGg ;]jfx?df ;]jfz'Ns, gS;fkf; b:t'/ nufot 

laleGg k|zf;lgs ;]jf pknJw u/fPjfkt z'Ns tyf b:t'/ / sfg"gsf] pn+3gdf b08 hl/jfgf u/L u}/s/ /fh:j 

;+sng ug{ ;Sg] Joj:yf u/]sf] 5 . 

o;sf cltl/Qm bkmf ^$ cg';f/ k|b]z / :yfgLo txjLrsf] bf]xf]/f] clwsf/ ;"rL cGtu{t pkbkmf ! -v_ cg';f/sf] 

3/hUuf /lhi6«]zg z'Ns, pkbkmf ! -ª_ cg';f/sf] ko{6g z'Ns h:tf u}/s//fh:jnfO{ :yfgLo ;/sf/sf] /fh:j 

cfwf/sf] ?kdf Joj:yf ul/Psf] 5 . 

!= s/, b:t'/, z'Ns, dx;'n cflbdf pGd'lQm M 

P]gsf] bkmf ^# cg';f/ :yfgLo ;/sf/n] k|rlnt sfg"g adf]lhd s'6g}lts lgof]u jf s'6lglt1nfO{ s/ gnfUg] 

laifodf s/ nufpg g;Sg] Joj:yf u/]sf] 5 . o;} u/L j}b]lzs C0f jf ;+xfotfaf6 ;+rflnt kl/of]hgfsf nflu 

g]kfn ;/sf/, k|b]z ;/sf/, ljZjljBfno, ;/sf/L c:ktfn, ;/sf/L :jfldTjsf k|lti7fg / ljsf; ;ldltaf6 

ljb]zaf6 k}7f/L ePsf dfn;fdfg, ufpF jf gu/n] tf]s]sf] cjlwleq ;fd'lxs cfjf; jf ;+o'Qm cfjf; cGtu{t 

lgdf{0f ePsf cfjf;, lalqm geO jf+sL /x]sf] :6s / ufpF jf gu/kflnsfsf] l:js[ltdf lgdf{0f ePsf] ;fd'lxs jf 

;+o'Qm cfjf;sf] ;fd'lxs pkef]udf /xg] j];d]G6, kfls{ª / ju}rf h:tf ;DklQdf s/ gnfUg] Joj:yf ul/Psf] 5 

.    

@= C0f lng ;Sg]  

P]gsf] bkmf ^* cg';f/ :yfgLo ;/sf/n] /fli6«o k|fs[lts >f]t tyf laQ cfof]usf] l;kmfl/;sf] l;dfleq /xL 

;DjlGwt ;efaf6 :jLs[t u/fO{ pTkfbgzLn, /f]huf/d"ns, cfGtl/s cfo j[l4 tyf k"hLut sfdsf nflu cfGtl/s 

C0f lng ;Sg] Joj:yf u/]sf] 5 eg] o:tf] C0f jl9df @% aif{sf] nflu x'g] Joj:yf 5 .  

@=#=@ s/ b/ lgwf{/0f ;DaGwL clwsf/M  

k|rlnt g]kfnsf] ;+ljwfg @)&@ sf] cg';"rL * sf] cg'qmd $ df pNn]lvt :yfgLo ;/sf/sf] Psn clwsf/ 

cGtu{t k|fKt laQLo clwsf/ cGtu{t :yfgL ;/sfn] :yfgLo Joj:yflksf cyf{t ;ef;dIf cfly{s lawossf] k]z 

u/L s/ tyf u}/s/ /fh:jsf b/ lgwf{/0f ug{] clwsf/sf] sfg"gL Joj:yf u/]sf] 5 t/ of] clwsf/ k|of]u ubf{ 

;+3Lo tyf k|b]z sfg"g;Fu jflemg gx'g] Joj:yf ;d]t u/]sf]  5 . 

@=#=# s/of]Uo ;DklQ, cfo / j:t' jf ;]jfsf] d"Nof+sg cfwf/ lgwf{/0f ;DaGwL clwsf/M  



 

 

 

 

g]kfnsf] ;+ljwfgsf] cg';"rL * sf] cg'qmd $ df pNn]lvt :yfgLo ;/sf/sf] Psn clwsf/ cGtu{t k|fKt laQLo 

clwsf/ cGtu{t s/of]Uo ;DklQ, cfo / j:t' jf ;]jfsf] d"Nof+sgsf cfwf/ nflu k|rlnt :yfgLo ;/sf/ ;+rfng 

P]g @)&$ cg';f/ :yfgLo ;/sfn] :yfgLo Joj:yflksf cyf{t ;ef;dIf cfly{s lawos k]z u/L d"Nof+sgsf 

cfwf/ lgwf{/0f ug{] clwsf/sf] sfg"gL Joj:yf u/]sf] 5 t/ of] clwsf/ k|of]u ubf{ ;+3Lo tyf k|b]z sfg"g;Fu 

jflemg gx'g] Joj:yf ;d]t u/]sf]  5 . 

@=#=$ s/sf] bfo/f lgwf{/0f ;DaGwL clwsf/M  

k|rlnt g]kfnsf] ;+ljwfg @)&@ sf] cg';"rL * sf] cg'qmd $ df pNn]lvt :yfgLo ;/sf/sf] Psn clwsf/ 

cGtu{tsf /fh:j clwsf/ k|of]u ubf{ bfo/f lgwf{/0fsf cfjZos Joj:yfksLo sfo{ ug{] clwsf/sf nflu /fh:j 

cg'dfg / nIo lgwf{/0f ;lxtsf] cfly{s lawos ;ef;dIf k]z ug{' kg{] sfg"gL Joj:yf u/]sf] 5 .  

@=#=% s/ ;+sngsf ljlw / k|ljlw lgwf{/0f ;DaGwL clwsf/M 

k|rlnt g]kfnsf] ;+ljwfgsf] cg';"rL * sf] cg'qmd $ df pNn]lvt :yfgLo ;/sf/sf] Psn clwsf/ cGtu{tsf 

/fh:j clwsf/ / :yfgLo ;/sf/ ;+rfng P]g @)&$ cg';f/ s/ tyf u}/s/ /fh:j ;+sng sfo{nfO{ k|efjsf/L 

agfpg k|zf;lgs tyf Joj:yfksLo lalw tyf k|ljlwx?sf] cjnDjg ug{ gu/kflnsfx? :jtGq /x]sf] cj:yf 5 

. :yfgLo kl/j];, s/btfsf] s/ ltg{ ;Sg] Ifdtf / s/ ltg{] OR5fsf] cg'kftsf] laj]rgf ;lxt s/bftfnfO{ ;/n 

/ ;xh ;]jf pknJw u/fpg :yfgLo ;/sf/x? :jtGq ?kdf lg0f{o ug{ ;Sg] x}l;otdf /x]sf] 5 . 

  



 

 

 

 

kl/R5]b tLg 

b]jr'nL gu/kflnsfsf] kl/ro / /fhZj kl/rfngsf] jt{dfg cj:yf 

#=! k[i7e"ld 

b]jr'nL gu/kflnsfnfO{ ef› @(,@)&% df  u08sL k|b]zsf] k|yd  / g]kfnsf] bf];|f] afnd}qL gu/kflnsf 3f]if0ff 

ePsf] 5 . g]kfnsf] /fhwfgL zx/ sf7df08f}Faf6 sl/j !%) ls=dL=sf] b'/Ldf b]zs} dWo efudf cjl:yt 

gjnk/f;L lhNnfsf] gjnk'/ If]qdf/x]sf]5 . ;flssf lbJok'/L, 

b]jr'nL / k|ultgu/ uf=lj=;=nfO{;dfj]z u/L g]kfn ;/sf/ 

dGqLkl/ifbsf] ldlt @)&! j}zfv @% sf] lg0f{ofg';f/ 3f]lift 

gu/kflnsf ldlt @)&# kmfu'g @& sf] g]kfn ;/sf/sf] lg0f{oaf6 

;fljs /hx/ uf=lj=;= ;dfj]z eO{ u7g ePsf] gu/kflnsf xf] . 

g]kfnsf] u08sL  k|b]zdf kg]{ of] gu/kflnsfsf] s'n If]qkmn !!@=&@ 

ju{ ls=dL /x]sf] 5 . o;sf] k"j{df u}+8fsf]6 gu/kflnsf, klZrddf 

x'K;]sf]6 ufFpkflnsf / sfjf;f]tL gu/kflnsf, pQ/df a'lnª6f/ 

ufFpkflnsf / blIf0fdf lrtjg /fli6«o lgs'~h kb{5g\ . k"jL{ 

l;dfgfsf] ?kdf dx]G› /fhdfu{df /x]sf] em/xL vf]nf klZrdL 

l;dfgfdf ;f]xL /fhdfu{sf] nf]sfxf vf]nf, pQ/df !(##=% ld6/ 

prfO{sf] b]jr'nL 8fF8f / blIf0fdf kljq gf/fo0fL gbLsf] rf/ l;dfgf 

leq kg]{ of] gu/kflnsfsf] bnbn] ahf/ gjnk/f;L lhNnfsf] kxf8L 

If]qsf] d'Vo k|j]zåf/ xf] . If]qL, a|fXd0f, du/, tfdfª, g]jf/ cflb 

hfhhfltsf] a;f]af; /x]sf] of] gu/kflnsfdf xfn **$) 3/w'/L / 

$&#^* hg;+Vof /x]sf] 5 . h;dWo] @#$(@ dlxnf / @#(^# k'?if 

/x]sf 5g\ eg] afnaflnsfsf] ;+Vof sl/j !^))) 5 . 

o; gu/kflnsfsf] ;fljssf] k|ultgu/ uf=lj=;=df g]kfnd} klxnf] afnSnj “hfu[lt afnSnj g]kfn” btf{ 

ePsf] xf]] . xfn ;d'bfo / ljBfno :t/df sl/j (% j6f afnSnjx? /x]sf 5g\ . o; gu/kflnsfdf kg]{ 

;fljssf] k|ultgu/ uf=lj=;= ldlt @)^$ j}zfv @* ut] 3f]lift g]kfns} klxnf] v'nf lb;fd'Qm uf=lj=;= xf] eg] 

ldlt @)&) k'if ( ut] g} klxnf] afnd}qL uf=lj=;= 3f]if0ff ePsf] xf] . k"0f{ ;fIf/, k"0f{ vf]k 3f]lift o; 

gu/kflnsfsf @^ j6f 6f]nx? jftfj/0fd}qL 6f]n 3f]if0ff eO{;s]sf] 5g\ . 

P]ltxfl;s, wfld{s Pjd\ ko{6sLo dxTj af]s]sf]] b]jr'nL 8fF8f, xf]d:6]sf] k|r'/ ;Defjgf af]s]sf] / du/ ;d'bfosf] 

a;f]af; /x]sf] s'd;f]t, lslt{k'/ / aGbLk'/ h:tf a:tLx? nufot ;+rfngdf cfPsf] lkk|x/ xf]d:6] / gf/fo0fL 

gbL lsgf/df /x]sf] xf]6n, l/;f]6{ tyf dWojtL{ ;fd'bflos jgx?n] o; gu/kflnsfsf] ko{6sLo ljsf;df 

;DefjgfnfO{ ;d]6]sf] 5g\ . 

oxfFsf ;dy/ v]tLof]]Uo hldg tyf t/sf/L pTkfbgsf ks]6 If]qx?n] s[lif tyf cuf{lgs v]tLsf] ;Defjgf 

/x]sf]] gu/kflnsfsf] kxf8L a:tLx?df kz'kfng Pjd\ df}/L kfngsf] plQs} a9L ;Defjgf 5 . g]kfns}  7'nf] 

cf}Bf]]lus w/fgf dWo]sf] Ps rf}w/L U?ksf] l;=hL= OG8li6«h kfs{ nufot, O{§f pBf]u, qm;/ pBf]]u / cGo 

:yfkgf x'Fb} u/]sf pBf]ux?n] cf}Bf]lus ;+:sf/ Pjd\ /f]huf/Lsf ;Defjgfx? phfu/ x'Fb} 5g\ . 

b]jr'nL ;]G6/Kn6, wf/fkfgL, k[YjLgu/, hgHof]]lt, lbJok'/L, /hx/, kmf/d nufotsf v]nd}bfg / 3'dfp/L lkSgLs 

:k6{ P08 kfs{, gfukf]v/L afnpBfg, ;snf afnpBfg nufotsf ;fn3f/L, sbdk'/, zfGtLu}/f l;d;f/ 



 

 

 

 

kf]v/Lx?n] v]ns'b / dgf]/~hgsf y'k|} ;Defjgf af]s]sf 5g\ . zfZjtwfd, sflnsf dlGb/, kz'klt dlGb/, a/fh' 

yfg, tLgsGof dfO{ , PsfbzL d]nf nfUg] gf/fo0fL t6s} d}bfg nufotsf wfld{s :ynx? wfld{s ko{6gsf nflu 

dxTjk"0f{ 5g\ . 

#=@ k|zf;lgs / /fhgLlts ljefhg tyf hg;+Vof 

s'n !& j6f j8fdf ljeflht b]jr'nL gu/kflnsf;fljssf lbJok'/L, b]jr'nL / k|ultgu/ uf=lj=;=nfO{ 

;dfj]z u/L u7g ul/Psf] gu/kflnsf xf] . j8fsf] k|zf;lgs ljefhgnfO{ tflnsfdf k|:t't ul/Psf] 5 .  

tflnsf @M k|zf;lgs / /fhgLlts ljefhg tyf hg;+Vof 

xfn sfod ePsf 

j8f 
;fljssf j8f 

hg;+Vof @)&^ 3/w'/L ;j]{If0f 

hDdf k'?if dlxnf 

j8f g+= ! lbJok'/L !, @ / # 

j8f g+= @ lbJok'/L & 

j8f g+= # lbJok'/L $ / % 

j8f g+= $ lbJok'/L % 

j8f g+= % lbJok'/L * / ( 

j8f g+= ^ b]jr'nL @, #, $ / % 

j8f g+= & b]jr'nL ^ / * 

j8f g+= * b]jr'nL & / ( 

j8f g+= ( b]jr'nL ! 

j8f g+= !) k|ultgu/ $ / ^ 

j8f g+= !! k|ultgu/ * / ( 

j8f g+= !@ k|ultgu/ & 

j8f g+= !# k|ultgu/ ! 

j8f g+= !$ k|ultgu/ @ / % 

j8f g+= !% k|ultgu/ # 

j8f g+= !^ /hx/ !, &, ( 

j8f g+= !& /hx/ @, #, $, %, ^ / * 

hDdf  

;|f]t M b]jr'nL gu/kflnsf kfZj{ lrq, @)&^ 



 

 

 

 

b]jr'nL gu/kflnsf leqdf hDdf !& j6f j8f sfof{nox? /x]sf 5g\ . gu/kflnsf leqdf ul/Psf] 3/w'/L 

;j]{If0f @)&^ adf]lhd oxfsf] s'n hg;+Vof $(^&# hgf /x]sf]df k'?ifsf] ;+Vof @@(%% / dlxnfsf] ;+Vof 

@^$@* /x]sf] 5 . ;a}eGbf al9 hg;+Vof j8f g+= !& df ^@(^ hgf /x]sf] 5 eg] ;a}eGbf sd hg;+Vof j8f 

g+= * df !#() hgf /x]sf] 5 .  

gu/kflnsfdf hfthfltsf cfwf/df hg;+Vofsf] ljj/0fnfO{ x]bf{ ;a}eGbf w]/} !^,)^# a|fXd0f kxf8L, bf];|f]df 

!@,*^! du/, t];|f]df If]qL $^^#, rf}yf] / kfFrf}df qmdz blnt #$#( / yf? #### /x]sf 5g  . To;}u/L s"n 

$(,^#& hg;+VofdWo] (!=$ k|ltzt hg;+Vofn] lxGb" wd{ af}4 wd{ dfGg] $=$ k|ltzt / lqml:rog wd{ dfGg] 

#=^ k|ltzt /x]sf] 5 . O{:nfd, lsF/ft tyf cGo wd{ dfGg] wdf{jnDaLx¿ gu0o ;+Vofdf /x]sf 5g\ . To;}u/L 

gu/kflnsfdf g]kfnL efiff af]Ng]x¿ *)=) k|ltzt, du/ efiff af]Ng] !)=& k|ltzt eg] yf? efiff af]Ng] $=* 

k|ltzt /x]sf 5g . gu/kflnsfdf g]kfnL, du/ / yf? afx]s g]jf/, tfdfª, u'?ª nufotsf efiff af]Ng]x¿sf] 

;+Vof t'ngfTds ?kdf Go"g /x]sf] b]lvG5 . To;}u/L /fli6«o hgu0fgf @)&* sf] k|/DeLs glthfsf] cfwf/df 

o; gu/kflnsfsf] s'n hg;+Vof %($)) h;dWo] k'?if @*!## / #!@^& dlxnf x/]sf 5g\ eg] kl/jf/ ;+Vof 

!$*#^ 3/ ;+Vof !#!@& /x]sf] 5 .  

#=# ef}uf]lns ljj/0f  

b]jr'nL gu/kflnsfsf] e"–pkof]usf] cj:yf x]bf{ ;a}eGbf a9L cyf{t\ $$=$ k|ltzt e"–efu jg If]qn] 

cf]u6]sf] 5 . s"n If]qsf] #)=^ k|ltzt v]tf]of]Uo hldg /x]sf]df cfjf; If]qn] %=! k|ltzt cfjf; If]qsf nflu 

pkof]u ePsf] 5 .  gu/kflnsfsf] ;du| e" pkof]u of]hgf tflnsf @ df k|:t't ul/Psf] 5 .   

tflnsf #M ef}uflns ljj/0f 

 ljj/0f If]qkmn -ju{ lsld_ k|ltzt 

cfjf; %=&& %=! 

emf8L @)=!@ !&=* 

le/kfvf )=%* )=% 

v]tLof]Uo hldg #$=%) #)=^ 

jg %)=)) $$=$ 

jfn'jf !=^ !=$ 

gbLgfnf )=!@ )=! 

s'n If]qkmn !!@=&@ !)) 

;|f]t M b]jr'nL gu/ sfo{kflnsfsf] sfof{no, @)&* 

#=$ Effiff wd{ tyf hftL 

b]jr'nL gu/kflnsfdf ;a}eGbf al9 af]lng] efiff g]kfnL xf] eg] bf];|f] tyf t];|f] efiff qmd; du/ / yf? Efiffx? 

x'g\, To;}u/L o; gu/kflnsfdf ;a}eGbf al9 (!=$) k|ltzt hgtfn] lxGb' wd{ dfGb5g\ eg] af}4 / lqmlZrog 

wd{ qmdz bf];|f] / t];|f] efiffx? x'g\ . o; gu/kflnsfdf a|fDx0f, du/, If]qL, la=s=, yf?, g]jf/, dfemL cflb 

hfltx?sf] a;f]jf; /x]sf] 5 .  



 

 

 

 

tflnsf $M Effiff wd{ tyf hftL ljj/0f 

efiff k|ltzt wd{ k|ltzt k|d'v hftL k|ltzt 

g]kfnL *)=)) lxGb' (!=$) a|fDx0f ##=^( 

du/ !)=&) af}4 $=$$ du/ @%=(! 

yf? $=*) lqmlZrog #=^) If]qL (=#( 

g]jf/L !=!) O{Znfd )=%) la=s= ^=(# 

u'?ª )=&) ls/fFt )=)! yf? ^=&! 

tfdfª )=&) cGo )=!) g]jf/ #=)* 

cGo @=))   dfemL )=%^ 

;|f]t M b]jr'nL gu/kflnsf k|f]kmfO{n @)&^ 

#=% xfn df}h'bf /x]sf zfvf ;DaGwL ljj/0f 

lzIff, :jf:Yo, kz';]jf, s[lif, kz';]jf, ;xsf/L tyf dlxnf afnaflnsf zfvf u/L ;ft j6f ljifout zfvf /x]sf] 

o; gu/kflnsfdf b]xfo cg';f/sf] k|zf;lgs ;+/rgf /x]sf] 5 M 

!= ;fdfGo k|zf;g zfvf 

• :yfgLo ;]jf tyf hgzlQm ljsf; pkzfvf  

• ;fj{hlgs vl/b tyf ;DklQ Joj:yfkg pkzfvf  

• :yfgLo tx, k|b]z / ;+3;Fusf] ;DjGw / ;dGjo tyf j8f;Fusf] ;dGjo pkzfvf  

• kflnsf k|x/L Joj:yfkg 

• GofoLs ;ldltx?sf] ;lrjfno, Gofo, sfg'g, dfgj clwsf/ k|jw{g tyf d]nldnfk / dWo:ytf lg0f{o 

tyf km};nf sfof{Gjog 

• ;"rgf tyf ;~rf/ k|ljlw lj:tf/ tyf Pkm\ Pd\ ;+rfng  

• ahf/ cg'udg, u'0f:t/, gfktf}n, vfB ;'/Iff / pkefQmf lxt ;+/If0f  

• a}7s tyf ljwfog  

• cfGt/Ls n]vf kl/If0f  

• ljbf, pT;j, pbL{, hfqf, kj{, pkfwL, lje'if0f cflb OsfO{ 

@= /fhZj tyf cfly{s k|zf;g zfvf  

• /fhZj gLlt tyf k|zf;g pkzfvf  

• cfly{s k|zf;g pkzfvf  

#= zx/L k"jf{wf/ ljsf; tyf ejg lgodg zfvf  

• ;8s tyf oftfoft Joj:yf pkzfvf  

• ejg tyf ejg ;+lxtf Pj+ lgdf{0f Ohfht pkzfvf 

• hUuf gfkL tyf gS;f, 3/hUuf wlgk'hf{ e–pkof]u tyf j:tL ljsf; pkzfvf 

• hnljB't, phf{, ;8s jQL / l;+rfO{ pkzfvf  

• jftfj/0f kof{j/0f Pj+ hnfwf/ If]q ;+/If0f tyf kmf]xf]/d}nf Joj:yfkg pkzfvf  



 

 

 

 

• ljkt Joj:yfkg ty jf?0foGq, PDj'n]G; Joj:yfkg pkzfvf 

• ;fj{hlgs lghL ;fem]bf/L OsfO{  

$= cfly{s ljsf; zfvf 

• s[lif, kz'kG5L tyf ;xsf/L  

• ag e'–;+/If0f jGohGt', hnfwf/, hl8a'6L tyf h}ljs ljlewtf pkzfvf 

• pBf]u tyf pBdzLntf ljsf;, vfgL tyf vlgh kbfy{sf] ;+/If0f pkzfvf  

• /f]huf/ k|j4{g / ul/jL Go"gLs/0f pkzfvf  

%= ;fdflhs ljsf; zfvf 

• cfwf/e"t tyf dfWolds lzIff 

• v]ns'b tyf cltl/Qm lqmofsnfk 

• cfwf/e"t :jf:Yo tyf ;/;kmfO{ 

• vfg]kfgL Joj:yfkg pkzfvf 

• n+}lus ;dfgtf tyf ;fdflhs ;'/Iff pkzfvf  

• u}/;/sf/L ;+:yfkl/rfng, ;dGjo tyf lgodg pkzfvf  

• ;fdflhs ;'/Iff sfo{qmd tyf JolQmut 36gf btf{ pkzfvf  

• ;+:s[lt, ;Dkbf, nlntsnf tyf ko{6g k|a4{g pkzfvf  

^= of]hgf, cg'udg tyf tYof+s zfvf  

• of]hgf th'{df, sfo{of]hgf tof/L, pkef]Qmf ;ldlt kl/rfng 

• cg'udg tyf d"Nof+sg pkzfvf 

• tYof+s Joj:yfkg pkzfvf 

gu/kflnsfn] dfly pNn]lvt ljifoIf]q ;d]6\g] u/L cfkm\gf] cfj:ostf / k|fyldstf cg'?k sfof{no zfvf, 

pkzfvf jf O{sfO ;lxtsf] k|zf;lgs 9frf l:js[t u/L nfu' ug{ ;Sg]5 . 

#=^ gu/kflnsfsf] df}h'bf sd{rf/L b/jGbL / kbk"lt{sf] cj:yf 

gu/kflnsfdf ;+3 k|b]z / :yflgo tx4f/f hDdf &@ hgf sd{r/L b/jGbL l:js[t ePsf]df xfn %) hgf dfq 

sd{rf/L sfof{/t /x]sf 5g\ eg] b/jGbL cg';f/ gu/kflnsfdf @@ hgf sd{rf/L ck'u /x]sf] b]lvG5 ;fy} % 

hgf sfof{no ;xof]uL sd{rf/L /x]sf 5g\ . To;}u/L s/f/df ljleGg sfo{qmd tkm{ !! hgf, gu/kflnsf tkm{ 

;]jf s/f/df @% hgf, sf]/f]gf cf:ktfn tkm{ ;]jf s/f/df $ hgf, cfwf/e't :jf:Yo s]Gb| tkm{ #) hgf / dft[ 

tyf gjhft lzz' sfo{qmd tkm{ @ hgf sd{rf/L sfof{/t /x]sf 5g\ . 

  



 

 

 

 

 

tflnsf %M sd{rf/L b/jGbL / kbk"lt{sf] cj:yf ;DaGwL ljj/0f 

kb 

tx÷ 

>]0fL ;]jf  ;d'x 

;dfof]hg ePsf]  

b/aGbL kbk"lt{ l/Qm 

;+3 k|b]z  :yfgLo  

k|d'v k|zf;sLo  

clws[t 10 k|zf;g ;f=k|= 

✓ 

    

clwst 10 lzIff lz=k|=     ✓ 

l;=l8=O{= 9/10 O{lGh l;len      

clws[t 8 k|zf;g ;f=k|=     
✓ 

clws[t 8 g]kfn s[lif  nf=kf]=8]=8]     
✓ 

n]vfclws[t 7 k|zf;g n]vf ✓     

hg:jf:Yo clws[t 7 :jf:Yo h=:jf=     
✓ 

clws[t  7/8 lzIff lz=k|=     
✓ 

s[lif clws[t  7/8 g]kfn s[lif          

clws[t 8 k|zf;g ;f=k|=     
✓ 

OlGhlgo/ 7 O{lGh l;len     
✓ 

clws[t 7 k|zf;g ;f=k|=     
✓ 

clws[t 7 k|zf;g ;f=k|=     
✓ 

l;=c=x]=j= clws[t 6 :jf:Yo x]=O{=     
✓ 

l;= c=g=dL=  6 :jf:Yo s=g=     
✓ 

dlxnf ljsf; 

lg/LIfs 5 ljljw       

✓ 

cf=n]=k=clws[t 6 k|zf;g n]vf       

clws[t 6 g]kfn s[lif  e]6]]l/g/L     
✓ 

clws[t 6 g]kfn s[lif  nf=kf]=8]=8]     
✓ 

;xfos  5 k|zf;g ;f=k|=     
✓ 

;a – OlGhlgo/  5 O{lGh l;len     
✓ 

;xfos dlxnf 

ljsf; lg/LIfs 4 ljljw       

✓ 

k|f=;= 5 lzIff lz=k|=     
✓ 

n]vfkfn 5 k|zf;g n]vf     
✓ 

k|fljlws ;xfos 5 g]kfn s[lif  

s[lif 

k|;f/     ✓ 

k|fljlws ;xfos  5/6 g]kfn s[lif          

;xfos 4 k|zf;g ljljw     
✓ 

cldg 5 O{lGh ;e]{     
✓ 

;x n]vfkfn 4 k|zf;g n]vf     
✓ 



 

 

 

 

gf= k|fljlws 

;xfos 4 g]kfn s[lif          

;xfos 4 g]kfn s[lif  e]6]]l/g/L     ✓ 

;xfos 4 g]kfn s[lif  nf=kf]=8]=8]       

;xfos 4 k|zf;g ;f=k|=     
✓ 

c=;j O{lGhlgo/ 4 O{lGh l;len     ✓ 

hDdf 

sfof{no ;xof]uL           
✓ 

;|f]t M b]jr'nL gu/kflnsf, @)&* 

/fh:j k|zf;g  

Gfu/kflnsfn] /fh:j c;'nL k/Dk/fut 9+uaf6 g} eO/x]sf] cj:yf 5 . dfnkf]t nufotsf sltko lzif{sx? h:tf] 

lgj]bg b:t'/, l;kmfl/;, k~hLs/0f b:t'/, nufotsf lzif{sdf c;'n x'g] /fh:j j8f sfof{noaf6} ;+sng ug]{ 

Joj:yf /x]sf] 5 .  

/fh:j kl/rfngnfO{ r':t / k|efjsf/L agfpg gu/kflnsfn] /fh:j zfvfnfO{ df}h'bf cj:yf eGbf yk Jojl:yt 

jgfpg cfjZos 5 .  

#=& /fhZj kl/rfng ;DaGwL gLltx? 

o; Gfu/kflnsfn] /fh:j kl/rfngsf ;DaGwdf 5'§} gLlt tyf sfo{s|d tof/ u/]sf] 5 . /fh:j kl/rfngsf nflu 

o; Gfu/kflnsfn] xfn;Dd lgDgadf]lhdsf sfo{x? cuf8L a9fPsf] 5 M 

#=&=! /fh:j k/fdz{ ;ldlt 

gu/kflnsfdf :yfgLo ;/sf/ ;+rfng P]g @)&$ sf] bkmf ^% adf]lhd /fh:j k/fdz{ ;ldlt u7g ePsf] cj:yf  

5 .  

#=&=@ /fh:j ;DaGwL gLltut lg0fo{x? 

• dxfn]vfk/LIfssf] sfof{nojf6 lgld{t ;'qdf cfwfl/t n]vf k|0ffnLnfO{ cjnDag ul/g]5 . 

• s/ tyf z'Ns b:t'/sf] gofF If]q ;d]t lkxrfg u/L s/sf] bfo/f km/flsnf] jgfO{g] 5 . 

• ;+lrt sf]ifdf ;+lsnt /fh:jnfO{ cfjZostf tyf cf}lrTotfsf] cfwf/df k'0f{ ldtJooLtf ckgfO{ 

gu/jf;Lsf] pRrtd lxtdf k|of]u ul/g]5 . 

• /fh:j ;+sng tyf s/bftfsf] clen]vnfO{ Jojl:yt jgfO{g]5 . 

• æd}n] ltg]{ s/ gu/ ljsf;sfnfluÆ eGg] cfd s/bftfnfO{ dx;'; x'g] u/L ;]jf k|jfx ul/g] 5 . s/sf] 

bfo/fdf gcfPsf s/bftfnfO{ s/sf] bfo/fdf Nofpg cleofg ;~rfng ul/g]5 . 

• gu/kflnsfn] j}1flgs s/ k|0ffnLnfO{ c+uLsf/ ub}{ ;DklQ s/ nfu" ul/g]5 . 

• s/bftfnfO{ s/ ltg{ k|f]T;flxt ug{ lglZrt ;dodf cfjZs 5'6 tyf ;j}eGbf j9Ls/ ltg]{ s/bftfnfO{ 

;Ddfg ul/g]5 . 

• /fh:j ;+sngsf nflu s/ lzIff Pj+ ;+sng sfo{qmd dfkm{t s/d}qL jftfj/0fsf] Joa:yf ldnfOg]5 . 



 

 

 

 

• :yfgLo s/ cfwf/ ;+/If0f u/L s/sf] b/ / bfo/f lj:tf/ ug]{ :yfgLo ;+/rgf cg's"n s/ tyf u}/ s/sf 

If]qx?sf] k'g/fjnf]sg ug]{ . 

• gu/klfnsfn] k|jfx ug]{ ;]jf;Fu s/sf] cfj4tf ug]{ u/L ;DklQ s/, jxfns/, Joj;fo s/ / lj1fkg 

s/nfO{ PsLs[t ?kdf cfj4 ul/g]5 . s/sf] bfo/fnfO{ la:tf/ ug]{ gLlt cg'?k cf=j @)&%/&^ nfO{ 

b]jr'nLgu/ s/ cleofg jif{sf ?kdf dgfO{g] 5 . 

#=&=# cfly{s k|zf;g tyf /fh:j kl/rfng gLlt 

• cfufdL cf=j=@)&(.)*) b]lv ;DklQ s/ k|0ffnL nfu' ug{ o; cf=j= leq ;Dklt s/ lj1 JolStx? 

;lDdlnt Ps sfo{bn u7g u/L ;f] sfo{bnn] lbPsf] k|ltj]bgsf cfwf/df s/ k|0ffnLnfO{ a}1flgs / 

;dofg's'n agfpFb} o;nfO{ gu/kflnsfsf] d'Vo s/fwf/sf] ?kdf ljsf; ul/g]5 .  

• gu/kflnsfsf] cfGtl/s cfo j[l4sf] nflu /fh:j ;DefJotfsf] cWoog u/L ;f]sf] cfwf/df s/sf] bfo/f 

lj:tf/ ub}{ gu/kflnsfsf] cfGtl/s Ifdtf clej[l4 ul/g]5 . 

 

o;sf cltl/St gu/kflnsfn] cfufdL lbgdf /fh:j kl/rfng ;DaGwL gLt th'{df ubf{ b]xfosf ljifox?nfO{ klg 

Wofg lbg'kg]{ b]lvG5 . 

• Gfu/kflnsfsf] ;+u7g;+/rgfdf /fh:j zfvf /xg] u/L /fh:j zfvfnfO{ cfjZos sd{rf/L / ef}lts ;'ljwf 

;lxt sfo{sIfsf] Joj:yf ul/ ;'b[9 ug]{ . 

• cfjZos kg]{ lgod, pklgod, sfo{ljlw, lgb]{lzsf, pk–lgod, ljlgod lgdf{0f ul/ sfo{kflnsf jf6 kfl/t 

u/fO{ nfu' ug]{ . 

• gu/kflnsf cGtu{tsf P]nfgL ktL{ hUufx?sf] klxrfg u/L Gfu/kflnsfsf] clwgdf /xg] k|jGw ldnfpg 

/ ;f] klxrfg ul/Psf P]nfgL ktL{ hUufjf6 cfo cfh{g ug]{ Joj:yf ldnfpg] . 

• P]nfgL ktL{ hUuf cf]u6L a;f]jf; u/L j;]sf JolQmx?n] ef]u u/]sf] hUufsf] Plsg u/L s/sf] bfo/f leq 

Nofpg] Joj:yf ug]{ . 

• o; g=kf=cGtu{tsf] k|fs[lts ;Dkbfsf] ;+/If0f / ljsf; ug]{ k|jGw ldnfO{ Gfu/kflnsfsf] clwgdf /xg] 

k|jGw ldnfpg'sf ;fy} To:tf ;Dkbfx?jf6 Gfu/kflnsfsf] cfo cfh{g x'g] Joj:yf ug{ s/sf] bfo/f leq 

Nofpg] . 

• d7d+lb/sf] gfpdf /x]sf] u'7L hUufsf] Plsg u/L To;jf6 k|fKt x'g] cfo >f]tsf] plrt k|jGw ug]{ / 

r'xfj6 x'gjf6 /f]sL To:tf If]qx?sf] ko{6g k|j4{gsf] Joj:yf ug]{ . 

• pBf]ujf6 lgisf;g x'g] b'lift kfgL tyf w'jfaf6 jftfj/0f / kof{oj/0f nfO{ gsf/fTds c;/ ul//x]sf] 

x'bFf To;sf] plrt k|jGw ug{ lgb]{zg ug]{ / pBf]un] :yflgo txnfO{ a'emfpg' kg]{ tf]lsPsf] s/ b:t'/ 

oyflz3| a'emfpg lgb]{zg ug]{ . 

• /fh:j j[l4sf nfuL ljleGg If]qsf ;/f]sf/jfnfx?;Fu cfjZos ;dGjosf] k|jGw ldnfpg] . 

• :yfgLo pBf]u jfl0fHo ;+3;Fu ;xsfo{ / ;dGjo u/L /fh:j j[l4 ug]{ sfo{qmd ;+rfng ug]{ . 

• pBf]u jfl0fHo ;+3 / Joj;foLx?;Fu ;xsfo{ u/L Joj;fo btf{ ug]{ / Joj;fo s/ c;'n ug]{ tyf cGo 

;/f]sf/jfn;Fu 5nkmn Pj+ ;xsfo{ u/L s/ ;DjlGw cfjZos sfo{ljlw lgdf{0f u/L nfu' ug]{ . 

• xf]l8{Ë jf]8{nfO{ la1fkg s/sf] bfo/df NofO s/ c;'n ug{sf] nfuL cfjZos kxn ug]{ . 

• s/bftf lzIff sfo{s|d ;+rfng, ljleGg s/ bftfsf] Plsg tYof+s lnbFf Aoj:yfkg cWoog ub}{ u/]sf 

pRr dfWodLs txsf ljwfyL{x?nfO{ :j+o;]jssf] ?kdf ;xeflu u/fO{ k|efjsf/L ?kdf nfu"ug{ ;lsg] . 

• /fh:j tyf s/ b:t'/ c;'n ug{sf]nflu j8fx?df 3'DtL ;]jf rf}dfl;s÷jflif{s ?kdf ;+rfng ug]{ . 



 

 

 

 

#=* gu/kflnsfsf] ;du| cfo ;dLIf 

b]jr'nL gu/kflnsfsf] ;du| cfo cj:yfnfO{ x]bf{ cf=j=@)&*.)&( sf] nflu cfGtl/s tyf jfXo cfo ;d]t u/L 

s"n ^@ s/f]8 @& nfv &* xhf/ cg'dfg /x]sf] 5 . h;df cfGtl/s cfo tkm{ !! j6f laleGg cfo lzif{saf6 

?=% s/f]8 !) nfv /x]sf] 5 . pk/f]Qm tYof+s cg';f/ gu/kflnsfsf] s"n /fh:j dWo] cfGtl/s cfosf] of]ubfg 

*=!( k|lt;t /x]sf] cj:yf 5 eg] gu/kflnsfsf] s"n k|zf;lgs vr{ ?= !) s/f]8 %) nfv &* xhf/sf] sl/j 

\$*=%$ k|lt;t wfGg ;Sg] cj:yf b]lvPsf] 5 . :yfgLo ;/sf/ ;~rfng P]g, @)&$ n] Gfu/kflnsfnfO{ k|bfg 

u/]sf] /fh:j clwsf/sf If]qx?dWo] gu/kflnsfn] s/ /fh:j tkm{ dfnkf]t tyf e"lds/ k|lt cfgf Go'gtd ? 

!@=%, Joj;fos/ Go'gtd %)) b]lv ! nfv ;Dd, jxfn lj6f}/L $)) b]lv %))) ;Dd lgwf{/0f ul/Ptfklg ;+sng 

tkm{ eg] dfnkf]t, ;DktL s/, 3/jxfn s/ / Joj;fo s/ dfq ;+sng ul//x]sf] cj:yf 5 . u}/s/ /fh:j tkm{ 

;]jf z'Ns tyf b:t'/ nufotsf lzif{sx?df dfq /fh:j ;+sng ul//x]sf] b]lvG5 . /fh:j ;+sng j8f txaf6 

;d]t x'g] u/]sf] / clen]vx? Jojl:yt x'g g;Sbf s] s'g lzif{saf6 s] slt /fh:j ;+sng eO/x]sf] 5 eGg] 

Plsg ug{ ;lsg] cj:yf b]lvb}g .   

tflnsf ^M gu/kflnsfsf] oyfy{ / cg'dflgt cfosf] cj:yf 

cfo zLif{s 
)&^÷&& sf]  

oyfy{ 

)&&÷&* sf] 

oyfy{ 

)&*÷&( sf] 

k|:tfljt cfo 

s'n cfGtl/s /fhZj  

cfGtl/s >f]t 

!!#!# Plss[t ;DklQ s/ 

!!#!$ e'lds/ dfnkf]t 

!!#!% 3/ hUuf /lhi6«]zg b:t'/ 

!!#@! 3/jxfn s/  

!!#@@ jxfn lj/f}l6 s/ 

!$!%! ;/sf/L ;DklQsf] jfxfnaf6 k|fKt cfo 

!$@!( cGo ;]jf z'Ns tyf ljs|L 

!$@@( cGo k|zf;lgs ;]jf ;'Ns 

!$@$! Kfls{ª z'Ns 

!$@$@ gS;fkf; b:t'/ 

!$@$# l;kmfl/; b:t'/  

!$@$% Gfftf k|dfl0ft b:t'/ 

!$@$( cGo b:t'/ 

!$#!@ k|zf;lgs b08 hl/jfgf / hkmt 

!$%@( cGo /fhZj 

!$^!! Joj;fo s/ 



 

 

 

 

/fhZj afF8kmfF8af6 k|fKt /sd 

;+l3o ;/sf/af6 k|fKt 

!##!! ;dfgLs/0f cg'bfg 

!##!@ zz{t cg'bfg rfn' 

!##!# zz{t cg'bfg k'Flhut 

!##!$ ljif]z cg'bfg rfn' 

!##!% ljif]z cg'bfg k'Flhut 

!##!^ ;dk'/s cg'bfg rfn' 

!##!& ;dk'/s cg'bfg k'Flhut  

k|b]z ;/sf/af6 k|fKt 

!##!! ;dfgLs/0f cg'bfg 

!##!@ zz{t cg'bfg rfn' 

!##!# zz{t cg'bfg k'Flhut 

!##!% ljif]z cg'bfg k'Flhut 

!##!^ ;dk'/s cg'bfg rfn' 

!##!& ;dk'/s cg'bfg k'Flhut  

;|f]t Mb]jr'nL gu/kflnsf, @)&* 

o; gu/kflnsfdf cf=j @)&^.)&& df ?=% s/f]8 &@ xhf/ % ;o $* cfGtl/s cfDbfgL ePsf] ;fy} /fhZj 

jfF8kmfF8 af6 ?=( s/f]8 $! nfv, ;+l3o / k|b]z ;/sf/af6 ?=$% s/f]8 %! nfv k|fKt u/]sf] lyof] To;}ul/ cf=j= 

@)&&.&* df kflnsfsf] cfGtl/s cfo # s/f]8 %! nfv ^! xhf/ * ;o !*, /fhZj jfF8kmfF8 af6 ?=!$ s/f]8 

$) nfv ^* xhf/ / ;+3 tyf k|b]z ;/sf/af6 ?=%^ s/f]8 %@ nfv cfDbfgL u/]sf] lyof] eg] cfGtl/s cfosf] 

u0fgfsf] cfwf/df cl3Nnf] cf=j= sf] cfGtl/s cfDbfgLsf] &)=@@ k|ltzt xf] . rfn' cf=j=@)&*.)&( sf nflu !! 

j6f lzif{sx?df ?=@ s/f]8 %! nfv, /fhZj afF8kmfF8 !@ s/f]8 &! nfv !* xhf/, ;+3 tyf k|b]z ;/sf/af6 

?=$& s/f]8 %) nfv @) xhf/ cfDbfgL k|If]k0f u/]sf]df cl3Nnf] cf=j=sf] t'ngfdf rfn' cf=j= sf] cfGtl/s cfo 

&!=#* k|ltzt xf] . gu/kflnsfn] cWoog cjlw cyf{t rfn' cf=j=sf] bf];|f] rf}dfl;s cjlwdf @ s/f]8 @$ nfv 

%) xhf/ cfGtl/s /fhZj ;+sng u/]sf] 5 . h'g s'n cg'dflgt cfosf] *(=$$ k|ltzt xf] . gu/kflnsfsf] 

cfGtl/s cfosf] t'ngfTds cWoog ubf{ afF8kmfF8 /sd / cg'bfg /sddf j[l4 x'b} uPsf] ePklg cfGtl/s cfo 

aflif{s ?kdf 36\b} uPsf] b]lvG5 h;nfO{ ;'wf/ ug{sf nflu cfo ;+sngsf bfo/f / s/sf] b/df ;dofg's'n 

ul/jt{g ul/ pko'{Qm gLlt cjnDjgsf ;fy kflnsfsf] cfo j[l4 ub}{ n}hfg'kg]{ cfj:ostf b]lvG5 . 

gu/kflnsfn] /fh:j k|zf;g;+u ;DalGwt b]xfo adf]lhdsf] sfo{x¿ ug'{kg]{ b]lvG5 M 

• gu/kflnsfsf] ;+u7g ;+/rgfdf /fh:j zfvf u7g eO;s]sf] 5 . sDKo'6/ ck/]6/ dfkm{t /fhZj 

;DaGwL sfo{ ;~rfng ePsf] 5 . k|ofKt 7fpF ;lxtsf] sf]7fsf] Joj:yfkg u/L cfjZos bIf sd{rf/L 

/ ef}lts ;'ljwf ;lxt sfo{sIfsf] Joj:yf ul/ ;'b[9 ug]{ . 

• gu/kflnsf If]q leq /x]sf wfld{s tyf P]ltxfl;s If]x¿df cfjZos k"jf{wf/sf] ljsf; u/L ko{6sLo 

uGtAosf] ?kdf ljsf; u/L s/sf] bfo/fdf Nofpg' kg]{ . 



 

 

 

 

• gu/kflnsf cGtu{tsf P]nfgL ktL{ hUufx¿sf] klxrfg u/L gu/kflnsfsf] clwgdf /xg] k|jGw ldnfO 

tL hUufx¿nfO{ ljleGg 9Ën] pkof]u u/L cfocfh{g ug]{ Joj:yf ldnfpg' kg]{ . 

• gu/kflnsf If]qdf /x]sf ko{6sLo ;Defjgf ePsf If]qnfO{ klxrfg u/L ko{6sLo uGtJosf] ?kdf 

ljsf; ug{sf nflu ko{6g af]8{;+u ;dGjo u/L ko{6sLo u'?of]hgf tof/ kfg]{ / o; sfo{nfO{ s/sf] 

bfo/fdf Nofpg] . 

• pBf]u jfl0fHo ;+3 / Joj;foLx¿;+u ;xsfo{ u/L Joj;fo btf{ ug]{ / Joj;fo s/ c;'n ug]{ tyf 

cGo ;/f]sf/jfn;+u 5nkmn Pj+ ;xsfo{ u/L s/ ;DaGwL cfjZos sfo{ljlw lgdf{0f u/L nfu' ug'{ kg]{ 

. 

• ;a} j8fx¿df s/bftf lzIff sfo{qmd ;+rfng u/L s/ r'xfj6nfO{ lgoGq0f / Go"gLs/0f ug'{kg]{ . 

s/bftf / s/ k|zf;g kf/bzL{ tyf Ps csf{k|lt hjfkmb]xL agfpg] 9+un] b'j} kIfnfO{ cled'lvs/0f 

ug]{ . 

• s/sf] ;Defjgf ePsf lzif{sdf s/sf] b/ lgwf{/0f gePsf] / eljiodf c;'n x'g ;Sg] If]qdf b/ 

lgwf{/0f ePsf] b]lvPsf]n] s/sf] bfo/f tyf b/df ;do ;fk]If x]/km]/ ug{'kg]{ b]lvG5 .  

• /fh:j tyf s/ b:t'/ c;'n ug{sf nflu j8fx¿df 3'DtL ;]jf rf}dfl;s÷jflif{s ?kdf ;+rfng ug'{kg]{ 

. 

• gu/kflnsfsf] ;du| cfly{s cj:yfsf] ljZn]if0f ubf{ cTdlge{/ kflnsf lgdf{0fsf] gLlt lnO{ s]Gb| / 

k|b]zdf e/ gk/L cfjZos >f]t kl/rfngsf] ;Defjgfsf] klxrfg u/L sfof{Gjogsf] gLlt lng'kg]{ . 

#=( cfGtl/s /fh:j ;+sngsf] k|d'v If]q / ;Defjgf ljZn]if0f 

of] sfo{of]hgf th'{dfsf] qmddf gu/kflnsfsf] /fh:j ;+sngsf] k|d'v If]q / ;Defjgfsf] ljZn]if0f ul/Psf] 5 

. gu/kflnsfdf /x]sf] s/ / u}/ s/sf If]qsf] klxrfg, ;Defjgf, ;+sng ePsf] gePsf] b/ lgwf{/0fsf] cj:yfsf] 

jf/]df of] v08df ljZn]if0f ul/Psf] 5 . 

#=(=! :yfgLo s/ /fh:j 

e"ld s/ -dfnkf]t_, ;DklQ s/, ;jf/L s/ -6fFuf, l/S;f, c6f]l/S;f, Ol/S;f_, 3/ hUuf axfn s/, Joj;fo s/, 

hl8a'6L, sjf8L / lhjhGt' s/ h:tf s/ /fh:jsf] ;Defjgfsf If]q tyf ;+sng ePsf] gePsf] tyf b/ 

lgwf{/0fsf] cj:yf jf/]]sf] ljZn]if0f tflnsfdf k|:t't ul/Psf] 5 . 

tflnsf &M s/ /fh:j tkm{sf] ;Defjgf ljZn]if0f 

qm=;+= cfosf k|sf/ 
;Defjgfsf] 

ljj/0f 

;+sng 
b/ lgwf{/0fsf] 

cj:yf ePsf]÷gePsf] 

! e"ld s/ -dfnkf]t_ ePsf] ePsf] ePsf] 

@ ;DklQ s/ ePsf] ePsf] ePsf] 

# ;jf/L s/ -6fFuf, l/S;f, c6f]l/S;f, Ol/S;f_  ePsf] gePsf] ePsf] 

$ 3/ hUuf axfn s/  ePsf] ePsf] ePsf] 

% Joj;fo s/  ePsf] ePsf] ePsf] 

^ hl8a'6L, sjf8L / lhjhGt' s/ ePsf] gePsf] ePsf] 

& lj1fkg s/ ePsf] gePsf] ePsf] 



 

 

 

 

;|f]t Mb]jr'nL gu/kflnsf, @)&* 

#=(=@ u}/s/ /fh:j 

laleGg z'Ns, b:t'/ tyf ;]jf k|bfg u/] jfktsf] b:t'/ tyf ;]jf z'Ns h:tf u}/s/ /fh:jsf] ;Defjgfsf If]q 

tyf ;+sng ePsf] gePsf] tyf b/ lgwf{/0fsf] cj:yf jf/]]sf] ljZn]if0f tflnsfdf k|:t't ul/Psf] 5 . 

tflnsf *M u}/ s/ /fh:j tkm{sf] ;Defjgf ljZn]if0f 

qm=;+= cfosf k|sf/ 
;Defjgfsf] 

ljj/0f 

;+sng b/ 

lgwf{/0fsf] 

cj:yf ePsf]÷gePsf] 

! 

9'Ëf, lu6\6L, jfn'jf, df6f], sf7, bfp/f, h/fh'/L, :n]6, 

v/L9'Ëf cflb k|fs[lts Pj+ vfgLhGo j:t'sf] ljqmL tyf 

lgsf;L z'Ns 

ePsf] gePsf] ePsf] 

@ gS;fkf; b:t'/ ePsf] ePsf] ePsf] 

# AolQmut 36gf btf{ z'Ns ePsf] ePsf] ePsf] 

$ jxfn lj6f}/L z'Ns ePsf] ePsf] ePsf] 

% kfls{Ë z'Ns ePsf]] ePsf] gePsf] 

^ c:ktfn ;+rfng ePsf] ePsf] ePsf] 

& kmf]x/d}nf Aoj:yfkg z'Ns ePsf] ePsf] ePsf] 

* :yfgLo vfg]kfgL dx;'n ePsf] ePsf] ePsf] 

( :yfgLo ljB't dx;'n ePsf] ePsf] ePsf] 

!) 

s]jnsf/, 6]lsË, sfoflsË, jGhLhDk, lhk  ˆnfo/, 

Kof/fUnfO{l8Ë cflb dgf]/+hg tyf ;fx;L v]ns'b ;DjGwL 

;]jf tyf Aoj;fodf ;]jfz'Ns 

ePsf] gePsf] ePsf] 

!! 

lgdf{0f, ;+rfng / Aoj:yfkg u/]sf :yfgLo k'jf{wf/ tyf 

;]jfdf ;]jfz'Ns  

ePsf] gePsf] gePsf] 

-vfg]kfgL, ljh'nL, wf/f, cltly u[x, wd{zfnf, k':tsfno, 

;efu[x, 9n lgsf;, ;8s jlQ,  zf}rfno, kfs{, kf}8L 

kf]v/L, Aoodzfnf, ko{6lso :yn, xf6jhf/, kz' jwzfnf, 

zjbfx u[x, 3f]ljwf6, ;8s, j;kfs{, k'ncflb_ 

!@ d"Nof+sg ;]jf z'Ns ePsf] ePsf] ePsf] 

!# 

btf{, cg'dlt tyf gjLs/0f b:t'/  

ePsf] ePsf] ePsf] 

-PkmPd /]l8of] ;+rfng, 3 ju{sf] lgdf{0f Ohfhtkq, ljBfno 

:yfkgf, :yfgLo :t/sf Aofkfl/s kmd{_ 

!$ 
9'Ëf, lu6\6L, jfn'jf, g'g, df6f], v/L9'Ëf, :n]6h:tf j:t'sf] 

;e]{If0f, pTvgg tyf pkof]u z'Ns 
ePsf] gePsf] ePsf] 

!% j8f dfkm{t ul/g] l;kmfl/z tyf k|dfl0ft b:t'/ ePsf] ePsf] ePsf] 

!^ b08 hl/jfgf ePsf] ePsf] ePsf] 



 

 

 

 

;|f]t Mb]jr'nL gu/kflnsf, @)&* 

  



 

 

 

 

kl/R5]b rf/ 

cfGtl/s cfo ;Defjgfsf] ljZn]if0f 

:yfgLo txnfO{ k|fKt /fh:j ;DaGwL clwsf/ / ;f] clwsf/ sfof{Gjogsf nflu ePsf sfg'gL Joj:yf ;d]tsf 

cfwf/df cfGtl/s ;|f]ttkm{ o; Gfu/kflnsfsf] /fh:j ;+sngsf] cj:yf, ;Defjgf, ;d:of tyf r'gf}tLx? lzif{sut\ 

?kdf ljZn]if0f ul/Psf] 5 .  

$=! gu/kflnsfsf] /fhZj clwsf/ ;DaGwL ;+a}wflgs tyf sfg'gL Joj:yf 

g]kfnsf] ;+ljwfg, @)&@ cg';"rL * cg'qmd $ adf]lhd gu/kflnsfnfO{ ;DklQ s/, e"dLs/ -dfnkf]t_, ;jf/L 

;fwg s/, dgf]/~hg s/, 3/ axfn s/, lj1fkg s/, Joj;fo s/ / 3/ hUuf /lhi6«]zg b:t'/, ko{6g z'Ns, 

;]jf z'Ns b:t'/ -gS;fkf; b:t'/ ;d]t_, b08 hl/jfgf h:tf /fh:j clwsf/ k|bfg u/]sf] 5 eg] ;+3Lo sfg'g 

:yfgLo ;/sf/ ;+rfng P]g, @)&$ n] tL /fh:j clwsf/sf] yk JofVof u/]sf] cj:yf 5 . h; cg';f/ 

gu/kflnsfleqsf] 3/hUufsf] d"Nosf] cfwf/df Plss[t ;DklQs/ jf w/hUufs/ h;sf] lasNksf] ?kdf dfnkf]t 

jf e"lds/, 3/hUuf jxfns/, k"lhut nufgL / cfly{s sf/f]jf/sf] cfwf/df Joj;fos/, l/S;f, 6f+uf, c6f]l/S;f, 

O l/S;fdf ;jf/Ls/, pg, vf]6f], jgs; sjf8Ldfn, hLjh:t'sf] xf8, ;L+u, Kjfv 5fnfsf] Joj;flos pkof]udf 

hl8j'l6, sjf8L / hLjhGt's/, cfkm'n] lgdf{0f, /]vb]v jf ;~rfng u/]sf] xf6, ahf/ jf k;n jf ;/sf/L hUufdf 

ag]sf ;+/rgfsf] pkof]u afkt jxfn lj6f}/L z'Ns, cfˆgf] If]qleq s'g} ;jf/LnfO{ kfls{ª ;]jf pknAw u/fP afkt 

kfls{8 z'Ns nufpg kfpg] u/L sfg"gL Joj:yf u/]sf] 5 .  

To;} u/L cfkm\gf] If]qleq ;~rfngdf /x]sf s]jnsf/, 6«]lsª, sfolsª, a~hL hDk, lhkkm\Nffo/, Kof/fUnfOl8ª 

cflb dgf]/~hg tyf ;fx;L v]ns'b ;DjGwL ;]jf jf Aoj;fodf, cfkm'n] lgdf{0f, ;+rfng jf Aoj:yfkg u/]sf 

:yfgLo k'jf{wf/ jf pknAw u/fPsf]vfg]kfgL, ljh'nL, wf/f, cltly u[x, wd{zfnf, k':tsfno, ;efu[x, kmf]x/d}nf 

Aoj:yfkg, ;/;kmfO{, 9n lgsf;, ;8s jlQ,  zf}rfno, kfs{, kf}8L kf]v/L, Aofofdzfnf, ko{6sLo :yn, xf6jhf/, 

kz' jwzfnf, zjbfx u[x, wf]lj3f6, ;8s, j;kfs{, k'n cflbdf, crn ;DklQ jf cGo s'g} ljifosf] d"Nofªsg / 

l;kmfl/; ;DaGwL s'g} ;]jfdf ;]jf z'Ns nufpg kfpg] Joj:yf u/]sf] 5 .  

o;} u/L b:t'/ tkm{ PkmPd /]l8of] ;+rfng, 3 ju{sf] lgdf{0f Ohfhtkq, laBfno :yfkgf, :yfgLo :t/sf Jofkfl/s 

kmd{, ;xsf/L, k|fljlws lzIff tyf Joj;flos tflnd, 6\o'zg, sf]lru, cf}ifwLk;n, Knl68, 9'+uf, lu6L, jfn'jf, 

df6f], vl/9'+uf, :n]6 h:tf j:t'sf] ;j{]If0f, pTvgg tyf pkof]u, gS;fkf;, k+lhs/0f, l;kmfl/;, hUuf gfkhf+r, 

j:t' tyf ;]jf lalqm, 9'ªf, lu§L, jfn'jf, df6f], sf7, bfp/f, h/fh'/L, :n]6, v/L9'ªf cflb k|fs[lts Pj+ vfgLhGo 

j:t'sf] ljqmL tyf lgsf;L sfo{sf] btf{ cg'dlt jf gljs/0f ubf{ b:t'/ lng ;Sg] Joj:yf u/]sf] 5 . 

o;} u/L g]kfnsf] ;+ljwfg tyf cGt/ ;/sf/L laQ x:tfGt/0f P]g @)&$, /fli6o k|fs[lts >f]t tyf laQ cfof]u 

P]g @)&$ cg';f/ ;+3, k|b]z tyf :yfgLo ;/sf/ aLr afF8kmfF8 x'g] Joj:yf cg';f/sf] /fh:j clwsf/ b]xfo 

adf]lhd /x]sf] 5 M 

s_ ;+3 tyf k|b]z sfg'gsf] cfwf/df :yfgLo txdf k|fKt x'g]] 

• k|fs[lts ;|f]t ;fwg / ;]jf z'Ns /f]oN6L  

• vlgh kbfy{sf] pTvgg /f]oN6L  

• ;fd'bflos jgsf] ;~rfng Aoj:yfkgaf6 k|fKt /f]oN6L  

• kfgL 3§, s'nf] k}gL h:tf ;]jfaf6 k|fKt /f]oN6L  



 

 

 

 

• k|fs[lts ;|f]t ;fwg / ;]jf z'Ns /f]oN6L  

• vlgh kbfy{sf] pTvgg /f]oN6L  

• ;fd'bflos jgsf] ;+rfng Aoj:yfkgaf6 k|fKt /f]oN6L  

• vfg]kfgL dx;'n 

• :yfgLo ;fgf ;tx tyf e"ldut l;+rfO{ ;]jf z'Ns 

• :yfgLo :t/df hl8j'6L tyf cGo u}/sfi7 jg k}bfjf/ pTkfbg, ;+sng, k|;f]wg / jhf/ Aoj:yfkg 

• hg/n c:ktfn, gl;{ª xf]d, lgbfg s]Gb| / :jf:Yo ;+:yfsf] btf{, ;~rfng cg'dlt 

• :yfgLo ;fj{hlgs oftfoftsf] ?6 cg'dlt, gljs/0f 

• OG6/g]6 ;]jf, 6]ln;]G6/, s]jn, tf/ljlxg 6]lnlehg k|;f/0f cg'dlt, gljs/0f 

• :yfgLo txsf kqklqsfsf] btf{ 

v_ :yfgLo txdf ;+sng eO{ afF8kmfF8 x'g] 

• la1fkg s/ M :yfgLo txn] lj1fkg s/ nufpg] / p7fpg] . o;/L p7]sf] /sd :yfgLo txnfO{ ^) / 

k|b]znfO{ $) k|lt;tsf b/n] afF8kmfF8 x'g] . 

• dgf]/~hg s/ M dgf]/~hg s/sf] b/ lgwf{/0f k|b]zn] ug]{ / :yfgLo txn] ;+sng ug]{ . o;/L ;+sng 

ePsf] /sddWo] :yfgLo txnfO{ ^) / k|b]znfO{ $) k|lt;tsf b/n] afF8kmfF8 x'g] . 

• 3/ hUuf /lhi6«]zg z'Ns M 3/hUUff /lhi6«]zg z'Nssf] b/ lgwf{/0f k|b]zn] ug]{ / :yfgLo txn] ;+sng 

ug]{ . o;/L ;+slnt /sddWo] :yfgLo txnfO{ ^) / k|b]znfO{ $) k|lt;tsf b/n] afF8kmfF8 x'g] . 

 u_ k|b]z txaf6 ;+sng eO{ jfF8kmfF8 x'g] 

• ;jf/L ;fwg -6f+uf, l/S;f, c6f] l/S;f, ljB'lto l/S;f af]xs_ s/sf] b/ lgwf{/0f tyf ;+sng k|b]zn] ug]{ 

/ ;+slnt /sddWo] k|b]zn] ^) / :yfgLo txn] $) k|lt;t kfpg] u/L afF8kmfF8 x'g] . 

$=@ k|efjsf/L /fhZj kl/rfng tyf /fhZj ;'wf/sf k|d'v kIfx? 

:yfgLo ;/sf/ laQ Joj:yf k|0ffnLsf] ;}4flGts w/ftn, laQLo las]lGb|s/0f cGtu{t :yfgLo txsf] ;/sf/nfO{ 

k|fKt ljQLo clwsf/ cg';f/ /fh:j kl/rfngdf ;'wf/ Nofpgsf] nflu of]hgfa4 k|of; yfngL ug{' kg]{ b]lvG5 . 

/fh:j kl/rfngdf Gfu/kflnsfn] ;Daf]wg ug'{kg]{ k|d'v ;jfnx? b]xfo adf]lhd /x]sf 5g\ M 

• /fh:j cfwf/ -s/of]Uo j:t' jf ;]jf_ sf] kl/efiff  

• cf};t s/b/ 

• cf};t s/sf] bfo/f 

• d'Nof+sg cf};t 

• cf};t ;+sng 

dfyL pNn]lvt laifo jf kIfx? dWo] s/of]Uo a:t' jf ;]jfsf] kl/efiff -Tax Base_ / s/sf] b//]6 -Tax Rate 

Ration_ h:tf kIfnfO{ lgtfGt gLltut kIf;Fu hf]8]/ x]l/G5 h;sf] ;DaGw /fhgLlts jf k|zf;lgs OR5fzlQmdf 

lge{/ ub{5 . s/of]Uo j:t' jf ;]jfsf] d"Nof+sg lalw -Ratio of valuation (VR), cf};t bfo/f Ratio of 

coverage (CVR) / cf};t ;+sngsf] cj:yf Ratio of collection (CLR) +nfO{ /fh:j k|zf;lgs / 

Joj:yfksLo kIf;Fu ;DalGwt dflgG5 h;sf] k|efjsfl/tf /fh:j k|zf;g ;+oGq, hgzlQm, tYof+s, k|ljlwsf] 

pkof]u, pTk|]/0ff, g}ltstf h:tf laifox?n] k|efljt agfO/x]sf] x'G5 . 



 

 

 

 

gLltut ?kdf gu/kflnsfsf] /fh:j If]qsf] ;'wf/sf nflu ;j{k|yd ;+ljwfg, k|rlnt ;+3Lo sfg"g adf]lhd 

gu/kflnsfnfO{ k|fKt s/ tyf u}/s/ /fh:j clwsf/sf] kl/lwleq /xL :yfgLo kl/j];df pknJw /fh:j cfwf/ -

Tax Base_ x?sf] tYof+s tyf ljj/0f cBfjlws, laZn]if0f / laj]rgf x'g' cfjZos 5 eg] tL /fh:j cfwf/x?dWo] 

xfn gu/kflnsfsf] kx'rsf] cj:yf jf/]df Plsg u/L yk lj:tf/ tyf k|efjsf/Ltf laZn]if0f x'g cfjZos 5 . 

dfnkf]t jf e"lds/, 3/hUufs/ h:tf s/If]qdf s/b/sf] ;do;fk]If laZn]if0f / ;dfof]hg, bfo/f laZn]if0fsf] 

cfwf/df nIo lgwf{/0f, ;+sngsf] jt{dfg cj:yfsf] laZn]if0fsf] cfwf/df nIo lgwf{/0f ul/g' cfjZos 5 .  

o;} u/L k|rlnt sfg"gsf] clwgdf /xL kl/eflift ePsf /fh:j cfwf/x?dfyL :yfgLo cfly{s P]g dfkm{t s/ tyf 

u}/s/ /fh:jsf b//]6 -Tax Rate_  lgwf{/0f ubf{ cjnDjg ul/Psf cfwf/x? s] s:tf 5g, /fh:j ;DaGwL l;4fGt 

tyf Jojxf/sf] cjnDjg ePsf] gePsf], s/sf b/x? k|ultzLn jf Gofodf cfwfl/t 5g 5}gg h:tf kIfx?sf] 

laZn]if0f u/L /fh:j ;DaGwL l;4fGt / cEof;sf] cfwf/df ;dfof]hgf ul/g' cfjZos 5 .  

o;} u/L laz]ift s//fh:jsf] cfwf/sf] d"Nof+sg -Valuation) ubf{ k|rlnt ahf/ d"No;Fu tfbDotf 5 5}g, h;n] 

/fh:j lgwf{/0fdf tfTjLs cGt/ cfpg ;S5, To:tf kIfx?sf] ;d]t uxg cWoog, laZn]if0f u/L s/of]Uo ;DklQsf] 

d"Nof+sgsf] j}1flgs lalw tof/ ul/g' cfjZos 5 .o;}u/L  gu/kflnsfIf]qleqsf] s"n s/of]Uo ;DklQ, cfo / j:t' 

jf ;]jfdWo] xfn s/sf] bfo/f (Coverage) df s] slt cfj4 5g, s] slt bfo/f jflx/ 5g eGg] s'/fsf] 

j:t'lgi6 laZn]if0f klg /fh:j ;'wf/sf nflu clt cfjZos dflgG5 eg] gu/kflnsfn] /fh:j ;+sng 

(Collection) nfO{ k|efjsf/L agfpg cjnDjg ul/Psf k4ltx?, k|ljlwx?, hgzlQm, jftfj/0f h:tf kIfx?sf] 

j:t'lgi6 laZn]if0f / ;'wf/ klg /fh:j ;'wf/sf nflu clgjfo{ zt{sf] ?kdf lnOG5 . o;sf] cltl/Qm b]xfosf kIfx? 

klg /fh:j ;'wf/sf nflu dxTjk"0f dflgG5 . 

s_ sfg'gL tyf gLltut Joj:yfsf] kl/kfngfM 

g]kfnsf] ;+ljwfg tyf ;+l3o sfg'gn] k|bfg u/]sf /fh:j clwsf/ ;DaGwL k|fjwfgx?sf] Jojl:yt sfof{Gjog 

/ /fh:j kl/rfngsf nflu cfjZos cfly{s P]g, lgodfjnL, ljleGg sfo{ljlwx? ;dod} tof/ u/L 

gu/;efaf6 kfl/t ul/ sfof{Gjog ug'{kg]{ Joj:yf ul/Psf] 5 . o;sf] cIf/; kl/kfngfdf gu/kflnsf 

;hu / ;r]t x'g' cToGt cfjZos b]lvG5 . 

v_ pko'Qm ;+u7g lgdf{0fM 

gu/kflnsfdf hg;+Vofsf] nuftf/ j[l4, cfly{s tyf ;fdflhs If]qsf] lg/Gt/ ljsf;, cJojl:yt zx/Ls/0f, a9\bf] 

dfgjLo lqmofsnfk, k|fs[lts ;|f]tsf] clgolGqt bf]]xg j9\b} uPsf] b]lvG5 . gu/leq tyf jflx/ klg ;8s tyf 

oftfoftsf] ;+hfndf lta| a[l4 eO/x]sf] 5 eg] xfnsf s[lif tyf kz'hGo ;|f]t nufot :yfgLo ;|f]tdf cfwf/Lt 

pBf]u tyf Joj;fodf ;d]t j[l4 eO/x]sf] 5 . gu/kflnsfn] k|fKt :jfoQ clwsf/sf] k|of]u / :yfgLo ;|f]t ;fwgsf] 

kl/rfng ug{ ljBdfg /fh:j k|zf;g Ifdtfdf ;'wf/ ug{'kg]{ b]lvPsf] 5 . gu/kflnsfn] pko"Qm dfgj ;|f]tsf] 

Joj:yf, Ifdtf ljsf; tflnd, sDKo'6/Ls[t /fh:j clen]v tyf ;"rgf k|0ffnL ;lxt /fh:j kl/rfngsf nflu 

;'b[9 /fh:j zfvfsf] Joj:yf ug'{kg]{ b]lvG5 . /fh:j zfvfsf] :t/f]Gglt, sd{rf/Lsf] :ki6 sfo{ ljj/0f, cg'udg 

tyf lgoGq0f k|0ffnLsf] :yfkgf, pTk|]/0ffTds ljlwx¿sf] cjnDjg, gful/s s]lGb|t /fh:j k|zf;g h:tf kIfx¿nfO{ 

;Djf]wg ug]{ u/L /fh:j ;Fu7gnfO{ ;'wf/ ug'{kg]{ b]lvG5 .  

 

 

u_ tYof°df cfwfl/t clen]v tyf ;|f]tx?sf] k|fyldsLs/0fM 



 

 

 

 

s/ tyf /fh:j kl/rfngsf nflu o;sf cfwf/x¿sf] :ki6 tYofªs Pj+ k|If]lkt clen]v x'g' h?/L x'G5 . s/ tyf 

/fh:j ;DaGwL bfo/f / If]qsf ;DaGwdf cfjZos ljj/0f, hfgsf/L tyf clen]v gu/kflnsfn] Jojl:yt ?kdf 

;ªsng tyf cBfjlws ug'{kg]{ x'G5 . s/ tyf /fh:jsf ;|f]tx¿sf] k"0f{ clen]v ePsf] cj:yfdf dfq cfGtl/s 

;|f]tx¿sf] k|efjsf/L kl/rfng x'g ;S5 . xfn  :yfgLo tx ;~rfngsf nflu lgdf{0f ePsf k|rnLt P]g tyf 

lgodfjnLn] gu/kflnsfnfO{ cfGtl/s ;|f]t kl/rfngsf nflu y'k|} cfwf/x¿ k|bfg u/] cg'?k gu/kflnsfn] cfkm\gf] 

gu/leq clws ;Defjgf ePsf ;|f]tx¿nfO{ k|fyldstfdf /fVg' kb{5 . 

3_ ljleGg cfod"ns sfo{qmdM  

o; gu/kflnsfn] cfˆgf] cfGtl/s cfo j[l4sf nflu ljBdfg ;Dkltsf] kl/rfng u/L Joj;flos ;]jfd"ns tyf 

cfod"ns sfo{qmdx¿ klg ;~rfng ug{ cfjZos b]lvG5 . o;sf nflu lghL If]qsf] nufgL / pBdzLntf cfslif{t 

u/L gofF j:t' / ;]jfsf] pTkfbg tyf Aofkf/ ug{ ;Sb5 . h:t} gLlh If]qsf] ;fem]bf/Ldf s[lif pkhsf nflu cjZos 

lzt e08f/, gu/kflnsfsf]] /]vb]v, ;+/If0f / Joa:yfkgdf /x]sf hUufdf Joj;flos ejg lgdf{0f u/L ahf/ 

;~rfng ug]{ h:tf If]qdf nufgL tyf cfod"ns sfo{s|d ;~rfng ug{ ;lsg]5 . 

ª_ kf/blz{tf / hjfkmb]lxtfM 

k|efjsf/L /fh:j k|zf;gsf nflu Gfu/kflnsfn] k|bfg ug]{ j:t' tyf ;]jf u'0f:t/Lo, kf/bzL{ / gful/sk|lt hjfkmb]xL 

x'g cfjZos 5 . cfo Joosf] ljj/0f cfjlws ¿kdf k|sfzgdf Nofpg' o; lbzftkm{sf] ;sf/fTds sbd x'g 

;Sb5 . ;+slnt /fh:j ;fj{hlgs ug'{ kf/blz{tf clej[l4sf nflu /fd|f] k|of; x'g ;Sb5 .   

r_ Gofof]lrt /fh:j k|0ffnLM 

gu/kflnsfåf/f nufOg] s/ tyf z'Nsx¿nfO{ ;]jfu|fxLsf] ;'ljwf;Fu hf]8]/ x]g'{ kg]{ x'G5 . h'g If]qjf6 /fh:j ;+sng 

ul/Psf] xf], ;f]xL If]qsf] ljsf; / ;]jf lj:tf/df pQm cfDbfgLsf] 7"nf] lx:;f vr{ ug]{ gLlt agfpg' kb{5 . s'g} 

gofF If]qdf s/ nufpFbf To;n] cfwf/e"t j:t'x¿sf] pTkfbgnfO{ lg?T;flxt ug]{ / :yfgLo cy{tGqdf gsf/fTds 

c;/ kg]{ cj:yf cfPdf To:tf] s/nfO{ tTsfnsf] nflu :ylut ug'{ lxts/ x'G5 .      

5_ vr{ lgoGq0fM 

gu/kflnsfn] pknAw u/fPsf] ;]jfk|lt gful/ssf] ;Gt'li6n] hgtfsf] s/ ltg]{ rfxfgfnfO{ lgwf{/0f ub{5 . o;y{ 

klg gu/kflnsfn] pknAw u/fPsf ;]jfx¿ k|efjsf/L / ldtJooL ePsf] ;'lglZrt ug{ cfjZos x'G5 . vr{ 

lgoGq0fsf nflu cgfjZos rfn' vr{, nfe / lbuf]kgf ljrf/ gu/L kl/of]hgfdf x'g] nufgL, sdhf]/ ;DklQ tyf 

gub Joj:yfkg, ;]jf k|bfgdf kIfkftk"0f{ Jojxf/ h:tf sfo{x¿sf] lgoGq0fdf ljz]if Wofg lbg' kb{5 .  

$=# /fh:j k|zf;g tyf gLltut ;d:ofx? 

pk/f]Qm Aoj:yfnfO{ dWogh/ ubf{ Gfu/kflnsfsf] /fh:j kl/rfng ;DjGwdf lgDg ;jfnx? k|d'v /x]sf] b]lvG5 

• /fh:j k|zf;g ;DaGwL kof{Kt gLlt, P]g, lgod tyf sfo{ljlwx? tof/ gx'g' . 

• ;+u7g ;+/rgfdf a]Un} /fh:j zfvf x'g] u/L Joj:yf x'g g;Sg' . 

• /fh:j k|zf;gsf nflu cfjZos sd{rf/L, tflnd tyf sfo{ ;Dkfbg d"Nof+sg gx'g' . 

• /fh:j cfwf/, b//]6, bfo/f, s/of]Uo ;DklQ, cfo / ;]jf jf j:t'sf] d"Nof+sg ;DaGwL clen]vx? Aojl:yt 

gx'g' . 

• /fh:j cfwf/, b//]6 / bfo/f j}1flgs gx'g' .  



 

 

 

 

• gofF ;|f]tx¿sf] klxrfg / ljBdfg ;|f]tx?sf] bfo/f lj:tf/df ljz]if kxn x'g g;Sg' . 

$=$ cfGtl/s ;|f]t tkm{sf /fhZj ;+sngsf] k|d'v If]q / ;Defjgf ljZn]if0f 

Gfu/kflnsfn] k|rlnt sfg"g adf]lhd cfGtl/s ;|f]ttkm{ ;+sng ug]{ /fh:jdWo] o; Gfu/kflnsfn] xfn p7fO/x]sf 

ljBdfg tyf ;+efljt gofF cfo If]qx?sf] ;+efjgfsf] ljZn]if0ffTds cWoog o; lzif{s cGtu{t ul/Psf] 5 . 

s_ ;DklQ s/ 

:yfgLo ;/sf/ ;~rfng P]g @)&$ n] gu/kflnsfnfO{ cfˆgf] If]qleq tf]lsPsf] b/df PsLs[t ;DklQ s/ nufpg 

;Sg] clwsf/ k|bfg u/]sf] 5 . P]gn] ;a} :yfgLo ;/sf/nfO{ @)&% ;fpg ! ut]af6 xfn lnb}cfPsf] dfnkf]t -

e"dLs/_ s/ kl/jt{g u/L clgafo{ ?kdf PsLs[t ;DklQ s/ p7fpg] kg]{ jfWosf/L Aoj:yf u/]sf] ePtfklg rfn' 

cf=j=sf] cfly{s P]gn] :yfgLo ;/sf/ ;+rfng P]gsf] bkmf %% / %^ vf/]h u/L PsLs[t ;DklQ s/ ;DaGwL ljBdfg 

sfg"gL Joa:yfdf kl/jt{g u/]sf] / ;DklQ s/ gnfu]sf] hUufdf e"dLs/ -dfnkf]t_ nufpg ;Sg] j}slNks Joj:yf 

u/]sf]n] ;DklQs/ nfUg] ;DklQdf ;DklQs/ / cGo ;DklQdf dfnkf]t jf e"lds/ nufpg ;Sg] b]lvG5 .  

cWoogsf] qmddf :yfgLo ;/f]sf/jfnfx?;Fusf] cGt/lqmofsf] lgisif{sf] ?kdf gu/ If]qdf j;f]jf; ug{] s/Lj () 

k|lt;t gful/sx?;Fu hUufsf] :jfldTj /x]sf] t/ s] slt ;+Vofdf ;DklQs/bftf x'g ;S5g eGg] ;Gbe{df gu/kflnsf 

If]qleqsf] hUuf hldgsf] Plsg clen]v tof/ eOg;s]sf], :jfldTj ;DaGwL ;d:of /x]sf hldg / To:tf hldgdf 

lgdf{0f ePsf ;+/rgfx?df ;DklQs/sf] pko'Qm lasNk jxfn la6f}/L z'Ns nufpg ;lsg] ;'emfjx? k|fKt ePsf] 5 

. o;y{ ;DklQs/sf] k|f/lDes ;+efJotf cfsng ug{ d"ntM gu/kflnsfIf]qleq /x]sf] s"n hg;+Vof, s"n 3/w'/L 

;+Vof, cf}ift kl/jf/ ;+Vof, ;DklQsf] :jfldTj /x]sf] kl/jf/sf] cf}ift Go'gtd ;+Vof s/of]Uo crn ;DklQsf] 

cg'dflgt d"NonfO{ g} cfwf/ agfpg' kg{] x'G5 . o;y{ ;DklQs/sf] ;+efJotf cWoog / cg'dfg k|If]k0fsf] nflu 

/fli6«o hgu0fgf @)&* sf] k|/DeLs glthfsf] cfwf/df o; gu/kflnsfsf] s'n hg;+Vof %($)), 3/w'/L kl/jf/ 

;+Vof !$*#^, cf}ift kl/jf/ ;+Vof $ / kl/jf/df !=% hgf cf}ift s/bftf ;+Vof cg'dfg ubf{ ;+efljt ;DklQ 

s/bftfx?sf] ;+Vof s/Lj @@ xhf/ @ ;o x'g ;Sg] cg'dfg ul/Psf] 5 .  

tflnsf (M ;DklQs/ cg'dfg k|If]k0fM 

k|lt;t  
cg'dflgt s/bftf 

;+Vof 

cg'dflgt crn ;DklQ 

d"Nof+sg 
s/ b/ 

cf}ift 

s/ef/ 
cg'dflgt k|If]k0f 

%

%

%

%

;|f]tM b]jr'nL gu/kflnsf, @)&* 

b]jr'nL gu/kflnsfn] cf=j= @)&*.&( df ;DklQ s/ jfkt ?=&* nfv cfDbfgL ug]{ k|If]k0f u/]sf]df of] /fhZj 

;'wf/ sfo{of]hgf nfu' eP kZrft cf= j @)&*.&( sf nflu b]jr'nL gu/kflnsfsf] s"n ;DefJotf s/Lj ! s/f]8 



 

 

 

 

%# nfv xf/fxf/L cg'dfg ul/Psf] 5 eg] cf=j @)&(.*), / @)*).*! df !) k|lt;t a[l4 x'g] cg'dfg ul/Psf] 5 

. of] s/ k|0ffnLnfO{ yk k|efjsf/L agfpg s/b/ / bfo/f laZn]if0fsf] cfwf/df nIo lgwf{/0f x'g' cfjZos 5 eg] 

Joj:yfksLo ;'wf/ tkm{ tYof+s cBfjlwsf nflu 3/w'/L ;j]{If0f jf ;DklQsf] :jod 3f]if0ff lalwsf] cjnDag, 

s/of]Uo ;DklQsf] d"Nof+sgsf nflu hldgnfO{ Joj;flos, cfjf;Lo / cGo ju{df jlu{s/0f u/L k|rlnt ahf/d"No;Fu 

tfnd]n ldnfpg' cltcfjZos 5 . To;}u/L 3/sf] xsdf d'No x|f; -depreciation rate_ b/ klg tf]Sg' cfjZos 

5 To;sf nflu d'No x|f; -depreciation rate_ b/ sfo{lalw agfO{ nfu' ug{ ;lsG5 .  

v_ dfnkf]t jf e'dLs/   

o; gu/kflnsfdf ;DklQ s/ k|0fnL nfu' e} ;s]sf] 5 h;n] ubf{ xfn dfnkf]t jf e'lds/ jfkt sf] cfGt/Ls 

/fhZjsf] rfn' cf=j df s'g} k|If]k0f ul/Psf] 5}g . ljutsf] dfnkf]t jf e'dLs/ jfkt ;Dk'0f{ aSof}tf /sd c;'n 

ge};s]sf] cj:yfdf dfnkf]t tyf e"lds/sf] jSof}tfsf] ?kdf rfn' cf=j=@)&(.)*) sf nflu !) nfv, 

cf=j=@)*).)*! sf nflu ?=% nfv / cf=j= @)*!.)*@ sf nflu ? % nfv dfq cfDbfgL x'g] cg'dfg k|:tfj 

ul/Psf] 5 .  

u_ 3/ hUuf jxfn s/ 

Gfu/kflnsfleqsf s'g} JolQmn]  ejg, 3/,  k;n, Uof/]h, uf]bfd, 6x/f, 5Kk/, sf/vfgf, hUuf k'/} jf cf+lzs 

tj/n]  axfndf lbPsf]] cj:yfdf lnOg] s/ 3/hUuf axfn s/ xf] . o; Gfu/kflnsfn] axfn s/ Joj;fo s/ 

nufot ;Dk'0f{ If]qnfO{ s/sf] bfo/fdf Nofpg] gLlt lnPsf] 5 eg] @)&* kf}if d;fGt leqdf tf]lsPsf] b:t'/ 

a'emfpg]nfO{ @) k|ltzt /sd 5'6 lbg] gLlt cjnDag u/]sf] 5 . s/ k|zf;gnfO{ r':t ;/n / k|ljlwd}qL agfO{ 

clwstd ;xeflutf tyf ;'lgZrLttf ub}{ ljB'tLo dfWod4f/f Plss[t s/ k|0fnL cj4 u/L JolQmut s/ klxrfg 

gDj/ k|bfg ug]{ gLlt cjnDag u/]sf] 5 . of] s/ k|0ffnLnfO{ yk k|efjsf/L agfpg 3/jxfnnfO{ cfjfl;o / 

Jofj;flos b/df jlu{s/0f ul/Psf] 5 eg] ljBdfg s/sf] b/nfO{ kl/jt{g ul/ cfjfl;o tkm{ aflifs{ ef8f /sd 

cg';f/ # b]lv & k|lt;t ;Dd / Joj;flos If]qsfnflu % b]lv !) k|lt;t ;Dd s/sf] b/ sfod ul/Psf] 5 h'g 

tflnsf !) / !! df k|:t't ul/Psf] 5 . kflnsf leqdf cfjfl;o / Joj;flos ef8f a:g] JolQmsf] Plsg tYof+s 

g/x]sf] ePklg kflnsfleqdf s'n #!%( Joj;fo btf{ ePsf] cfwf/df tyf sfo{;fnf uf]i6Laf6 ;+slnt tYof+ssf] 

cfwf/df !%)) / #!%(  /xg] cg'dfg u/LPsf] 5 . o; lzif{s cGtu{t rfn' cf=j= @)&*.)&( sf nflu ? @% 

nfv /fh:j p7\g] cg'dfg ul/Psf] 5 eg] tflnsf !) / !! cg'';f/ cfjfl;o / Joj;flos If]qaf6 cf=j @)&(.)*) 

df qmdz s'n !$ nfv @) xhf/ /  $* nfv @) xhf/ u/L s'n ^@ nfv @) xhf/ /fh:j p7\g] k|If]k0f ul/Psf] 

5 eg] pQm /fh:j cf=j @)*).*!  / @)*!.*@ df !) k|lt;tsf b/n] a9\b} hfg] cg'dfg ul/Psf] 5 .  

tflnsf !)M cfjfl;o ef8f b/sf] k|If]k0f 

qm=;+= cfjfl;o ef8f b/ -aflif{s_   cg'dflgt ;+Vof b/ /]6  cg'dflgt cfo   

  hDdf  !

;|f]tM b]jr'nL gu/kflnsf, @)&* 



 

 

 

 

tflnsf !!M Jofj;flos ef8f b/sf] k|If]k0f 

qm=;+= Joj;flos ef8f b/ -aflif{s_   cg'dflgt ;+Vof b/ /]6  cg'dflgt cfo   

;|f]tM b]jr'nL gu/kflnsf, @)&* 

3/jxfn s/fnfO{ k|efjsf/L jgfpg gu/kflnsfn] b]xfosf sfo{ ug{' cfjZos b]lvG5 M 

• :ynut ;j]{If0f u/L ef8fdf /x]sf ;+/rgfsf] ljj/0f ;+sng u/L nut tof/ ug]{ .  

• 3/ axfn s/sf ;DaGwdf s/bftfnfO{ hfgsf/L lbg] / c;'nL ug]{ gLltut Joj:yf ug'{kg]{ .  

• 3/ hUuf axfn s/ nufpg] / p7fpg] ;DaGwL sfo{ljlw sfg"gsf] lgdf{0f u/L nfu' ug]{ . 

• 3/ jxfn s/ gltg]{ 3/wgLnfO{ gu/kflnsfaf6 k|fKt x'g] ;'ljwfjf6 al~rt ug]{ gLlt lng] .  

3_ Joj;fo s/ 

Joj;fo s/ gu/kflnsfsf] k|d'v cfosf] ?kdf lng ;lsG5 . gu/kflnsfn] cfˆgf] If]qleq ;+rfngdf /x]sf 

Joa;fox?nfO{ auL{s/0f u/L Joj;fo s/ nufpg ;Sb5 . Joj;fo s/sf] b/ gu/;efn] :jLs[t ul/ cfly{s 

P]gåf/f lgwf{/0f ul/Psf] x'G5 . o; Gfu/kflnsfn] klg ljleGg Joj;fox¿sf] jlu{s/0fsf cfwf/df s/sf b/x¿ 

lgwf{/0f ug'{sf ;fy} s/ c;'nL ul//x]sf] 5 . 

Gfu/kflnsfdf xfn;Dd btf{ eO{ ;+rfngdf /x]sf Joj;fosf] ;+Vof #!%( /x]sf] ePtfklg cWoogsf] qmddf ul/Psf] 

cGt/lqmof, :yfnut cg'udg tyf k|fKt hfgsf/Lsf] cfwf/df gu/kflnsfIf]qleq btf{ ePsf / x'g afFsL /x]sf u/L 

sl/j %))) sf] xf/fxf/Ldf ;fgf 7"nf k;n tyf Joj;fox? ePsf] b]lvG5 . o;y{ Joj;fos/ lzif{sdf rfn' 

cf=j=@)&*.)&( sf nflu ul/Psf] cg'dfg ?= #) nfv cg'dfg ul/Psf]df of] /fhZj ;'wf/ sfo{of]hgf nfu' eP 

kZrft cf=j=@)&(.)*) sf nflu ?= ^* nfv @% xhf/ / To; kl5sf cfly{s jif{x?df !) k|lt;tn] /fh:j a9\g] 

cg'dfg k|:tfj ul/Psf] 5 . of] s/ k|0ffnLnfO{ yk k|efjsf/L agfpg gu/kflnsf leq x'g] Joj;fonfO{ sf/f]jf/sf cfwf/df 

juL{s/0f u/L tflnsf !@ jdf]lhd s/sf] b/ sfod ug{ ;lsg] b]lvG5 .  

  



 

 

 

 

tflnsf !@M Joj;flos /fh:jsf] cg'dflgt k|If]k0f 

qm=;+= Joj;fosf] ljj/0f cg'dflgt ;+Vof b/ /]6  cg'dflgt cfo   

 nfv ;Dd -%* k|lt;t_ 

b]lv nfv -@) k|lt;t_ 

 b]lv &) s/f]8 ;Dd -!) k|lt;t_  

b]lv s/f]8 ;Dd -% k|lt;t_  

 s/f]8 b]lv # s/f]8;Dd -@=% k|lt;t_ 

# s/f]8 b]lv % s/f]8;Dd -@=% k|lt;t_ 

% s/f]8 eGbf dfly -@ k|lt;t_ 

  hDdf  

;|f]tM b]jr'nL gu/kflnsf, @)&* 

 

;fy} Joj;fo s/nfO{ yk j}1flgs / k|efjsf/L jgfpg b]xfosf sfo{x? ug{ ;lsG5 M 

• Joj;fo s/ ;DaGwL cfjZos ;"rgf;lxtsf] Aoj;fox¿sf] oyfy{ ljj/0f ;+sng tyf cBfjlws ug]{ 

. 

• Joj;fo s/ b/df ;do ;fk]If ;ldIff / laZn]if0fsf] cfwf/df ;dfof]hg / 5'6 tyf hl/jfgfsf] Joj:yf 

nfu' ug]{ . 

• Jofj;fonfO{ nufgLsf] cfwf/df / pTkfbg Ifdtfsf cfwf/df ;fgf, 7'nf demf}nf Joj;fosf] ?kdf 

jlu{s/0f ul/ ;f]xL cg'?k s/sf] b/ lgwf{/0f ug]{ . 

• gjk|jt{g :yflgo /f]huf/L kjw{g ug]{ pBf]ux?nfO{ cfj:os k|f]T;fxfgsf sfo{qmd ;+rfng ug]{ . 

• Joj;fo s/df 5'6 tyf h/Ljfgfsf] Joj:yf nfu' ug]{ .  

• g]kfn ;/sf/n] Joj:yf u/] adf]lhd Kofg tyf Eof6 clgjfo{ ul/ k|To]s Joj;foL nfO{ Jofj;foLs 

;+s]t gDa/ k|bfg ug]{ . 

ª _ lj1fkg s/ 

Gfu/kflnsfn] cfkm\gf] If]qsf ;8s, rf]s, ;fj{hlgs :yndf lj1fkg, k|rf/—k|;f/ cflbsf nflu /fVg lbg] ;fOg 

af]8{, Unf] af]8{ :6n clbdf lj1fkg s/ nufpg ;S5 . t/, ;+3Lo sfg'g cg';f/ of] s/ gu/kflnsfn] b/ lgwf{/0f 

/ ;+sng ug]{ tyf k|b]znfO{ $) / :yfgLo txnfO{ ̂ ) k|lt;tsf b/n] afF8kmfF8 x'g] ePsf] t/ o; gu/df lj1fkgsf 

nflu xf]l8{ª af]8{ /flvPsf] t/ xfn;Dd lj1fkg s/ c;'nL gePsf] cj:yf 5 . gu/df o:tf lj1fkgsf] xf]l8{ª jf]8{ 

/ l8lh6n jf]8{ s] slt ;+Vofdf 5 eGg] ljj/0f pknJw x'g g;s]sf] ;fy} o;;+u ;DaGwLt s/sf b/x? lgwf{/0f 

ul/Psf] ePklg rfn' cf=j= sf nflu o; lzif{df s'g} cg'dfg gul/Psf]df of] /fjZj ;'wf/ sfof{of]hgf nfu' eP 

kZrft cfufdL cf=j=@)&(.)*) sf nflu & nfv, cf=j=@)*).)*! sf nflu ?= !) nfv / cf=j= @)*!.)*@ sf 

nflu !# nfv cg'dfg k|:tfj ul/Psf] 5 . of] s/ k|0ffnLnfO{ yk k|efjsf/L agfpg lgDg adf]lhdsf sfdx? 

cljnDj yfngL ug{' kg{] b]lvG5 .  

• gu/kflnsf If]qleq /x]sf la1fkg jf]8{ tyf cGo Jofkfl/s la1fkg jf]8{x?sf] clen]v tof/ ug{], 

• la1fkg ;DaGwL sfo{ljlw agfO{ nfu' ug{] . 

• gu/kflnsf If]qleqdf lj1fkg k|of]hgdf /flvg] jf]8{ x? /fVg'k'j{ clgjfo{ cg'dtL lng'kg]{ Joj:yf ug]{ . 

r_ b:t'/x? 

o; cGtu{t Gfu/kflnsfn] k|bfg ug]{ ;+3;+:yf l;kmfl/;, Ohfht l;kmfl/;, gftf k|dfl0ft, 7]ufgf k|dfl0ft, 3/hUuf 

gfd;f/L, 3/hUufsf] rf/lsNnf l;kmfl/;, j}b]lzs sfdsfhsf] nflu l;kmfl/; nufotsf ljleGg l;kmfl/;x? u/] 



 

 

 

 

jfkt lnO{g] b:t'/ kb{5, h'g Gfu/kflnsfsf] k|d'v cfGtl/s cfo dWo]sf] Ps xf] . Gfu/kflnsfn] l;kmfl/z b:t'/sf] 

b//]6 gu/ ;efaf6 lgwf{/0f ug'{sf ;fy} ljleGg lzif{sx?df /sd ;d]t ;+sng ul//x]sf] 5 . cf j @)&*.&( df] 

l;kmfl/; b:t'/ nufotsf zLif{sdf gu/kflnsfn] !% nfv a/fa/sf] /fh:j k|If]k0f u/]sf] 5 eg] To; kl5sf 

cf=j=x?df qmdzM !) k|lt;tn] a9\b} hfg] cg'dfg ul/Psf] 5 . 
gu/kflnsfn] xfn sfod u/]sf ;]jf z'Ns b:t'/sf sltko lzif{sx?df kl/dfh{gsf] cfjZostf b]lvPsf] 5 . Dofb 

s6]kl5 ul/g] JolQmut 36gf btf{ z'Ns a9fpg'kg]{, lgdf{0f ;DkGg l;kmf/L; ?=%)) lng] ul/]sf]df j[l4 ug'{kg]{, 

kmf]xf]/d}nf Joj:yfkg z'Ns j[l4 ug'{kg]{ ;fy} ;xsf/L btf{ tyf gljs/0f z'Nsdf kl/dfh{g ug'{kg]{ cfj:ostf 5 

. o;nfO{ cem Jojl:yt ug{ lgDg adf]lhd sfo{ ug'{kg]{ b]lvG5 . 

• ljleGg lsl;dsf l;kmfl/z tyf b:t'/x¿sf] juL{s/0f u/L b:t'/sf b/ lgwf{/0f ug]{ .  

• l;kmfl/; tyf b:t'/x¿sf] 5'§f5'§} /]s8{ /fVg] . 

• l;kmfl/z jf k|dfl0ft ug'{ k"j{ b:t'/ lt/] glt/]sf] PsLg ug]{ .  

• b:t'/ ga'emfP;Dd ;DalGwt clwsf/Ln] l;kmfl/z jf k|dfl0ft gug]{ .  

• j8faf6 ;+slnt b:t'/x¿ zLif{s;lxtsf] ljj/0f tof/ ug]{ . 

• Gfu/kflnsfaf6 ul/g] l;kmfl/;nfO{ æPs k6s lbg] / jf/Daf/ lbg]Æ u/L b'O{ efudf jlu{s/0f u/L To;} 

cg'?k b/ sfod ubf{ pko'Qm b]lvG5 .  

5_ gSzf kf; b:t'/  

@)&^ ;fndf ul/Psf] 3/w'/L ;j]{If0fdf !@)@% 3/w'/L /x]sf] b]er'nL gu/kflnsf @)&* df ul/Psf] /fli6«o 

hgu0fgfsf] k|f/DeLs glthfsf] cfwf/df !#!@& 3/w'/L /x]sf 5g\, h;sf] cfwf/df kflnsf leqdf jflif{s cf}ift 

%%) 3/ lgdf{0f ePsf] b]lvG5 .  !#!@& 3/w'/L dWo] nueu %) k|ltzt cyf{t ^%%) 3/w'l/sf] clen]lvs/0f 

x'g afls /x]sf] / ltdWo] (% k|ltzt 3/x? sRrL /x]sf] eGg] cg'dflgt tYof+ssf cfwf/df gS;f kf; b:t'/sf] 

k|If]k0f ul/Psf] 5 . cfufdL cf=j=df x'g ;Sg] gofF 3/x¿sf] gS;f kf; / k'/fgf 3/x¿sf] btf{ -clen]lvs/0f_ 

sf] cg'dfgLt ;+Vof / gu/;efn] kf; u/]sf] cf};t b:t'/sf] cfwf/df u0fgf ubf{ b]xfo adf]lhd gS;f kf; 

b:t'/ ;+sng x'g ;Sg] cg'dfg ul/Psf] 5 . 

 

 

tflnsf !#M gS;f kf; b:t'/sf] ;Defjgfsf] u0fgf 

qm=;+= ljj/0f ;+Vof cf};t b/ ;DefJo cfo 

3/ gS;f kf; 

kSsL 3/ 

cGo 3/  

3/ gS;f kf; hDdf 

clen]lvs/0f 

kSsL 3/  

sRrL 3/  

 clen]lvs/0f hDdf 

 hDdf 

;|f]tM  /fh:j ;'wf/ sfo{of]hgf @)&* 



 

 

 

 

cf=j= @)&*.&( df gS;f b:t'/ cGtu{t @) nfv cfDbfgL k|If]k0f ul/Psf]df of] /fhZj ;'wf/ sfof{of]hgf nfu' 

eP kZrft gS;f kf; b:t'/sf] ;Defjgf &% nfv ^& xhf/ /xg] cg'dfg ul/Psf] 5 . o;nfO{ cem Jojl:yt 

?kdf nfu' ug{sf] nflu gu/kflnsfn] lgDg cg';f/ sfo{ ug'{kg]{ cfj:ostf b]lvG5 . 

• 3/ clen]vLs/0fsf nflu dfnkf]t ;+sng sfo{;Fu cfj4 u/L jflif{s ?kdf cleofg ;~rfng ul/ 

kflnsf leqdf /x]sf ejgsf] oyfy{ ljj/0f ;+sng ug]{ . 

• ejfg lgdf{0f cfrf/;+lxtf nfu' u/L dfkb08 tyf sfo{ljlwx¿ cg';f/ gS;fkf; k|fjwfg nfu' ug]{ .  

• 3/sf] tNnf, agf]6 tyf lsl;dsf cfwf/df b:t'/sf] b/ lgwf{/0f ul/ ;dofg's'n kl/dfh{g ub}{ hfg]. 

• e'sDk k|lt/f]wL ejg lgdf{0f sfo{nfO{ k|f]T;fxfg u/L ;f] l;DaGwL hgr]tgfsf sfo{ ;+rfng ug]{ . 

h_ Joj;fo /lhi6«]zg b:t'/ 

xfnsf] sfg'gL Joj:yf cg';f/ Gfu/kflnsfn] PkmPd /]l8of] ;+rfng, 3 ju{sf] lgdf{0f Ohfht kq, ljBfno :yfkgf, 

:yfgLo :t/sf Jofkfl/s kmd{, ;xsf/L, k|fljlws lzIff tyf Joj;flos tflnd, 6\o';g, sf]lrª, cf}iflw k;n, 

Knl6ªh:tf Joj;flos ;+3 ;+:yfx?sf] btf{, gljs/0f u/L ;f] sf] b:t'/ ;+sng ug{;Sg] 5 . 

gu/kflnsfn] xfn cEof; u/L/x]sf] Joj;fo btf{sf] k|s[ofnfO{ yk k|efjsf/L jgfpg Joj;fonfO{ clws[t k"hLsf 

cfwf/df juL{s/0f u/L !) nfv ;Dd, !) b]lv %) / %) nfv eGbf dfly k"hL ePsfnfO{ qmdz M @))), %))) 

/ !)))) b/ k|:tfj ul/Psf] 5 . k|fKt tYofÍsf cfwf/df ljZn]if0f ubf{ o; lsl;dsf] s/sf] ;+efjgf b]xfo 

adf]lhdsf] /x]sf] 5 M 

 

 

tflnsf !$M Joj;fo /lhi6«]zg b:t'/ ;Dejfgfsf] u0fgf 

qm=;+= ljj/0f 
k|:tfljt btf{ 

;'Ns 

cg'dfgLt 

;+Vof 

;DefJo btf{ cfo -

?=_ 

%) nfv eGbf dflysf nuflgsf 

Joj;fox? 

!) nfv b]lv %) nfv nufgLsf 

Aoj;fox¿ 

!) nfv ;Dd nuflgsf Aoj;fox? 

hDdf   

;|f]tM  /fh:j ;'wf/ of]hgf @)&* 

gu/kflnsfn] kflnsfleqdf btf{ eO{ ;+rfngdf /x]sf Joj;fx?sf] Plsg tYof+s ;+sng ul/ oyfy{ ljj/0f 

;+sng ug'{ kg]{ b]lvG5 eg] sfo{ k|s[lt / nuflgsf cfwf/df kflnsfleqdf /x]sf / gof btf{ x'g] Joj;fonfO{ 

jlu{s/0f ug'{kg]{ cfj:ostf /x]sf] 5 . xfn;Dd Joj;fo btf{ / gljs/0f afkt Psd':7 ?kdf /fhZj ;+sng 

ug]{ ul/Psf]df o;nfO{ 5'6\5'6\6} ?kdf ;+sfngdf ?kdf ;+sng u/]df Joj;fo /lhi6]zg afkt /fhZj ;'wf/ 

sfof{of]hgf nfu' eP kZrft ( nfv %) xhf/ cfGt/Ls /fhZj ;+sng ug{ ;lsg] b]lvG5 . Joj;fo /lhi6«]zg 

b:t'/ ;+sngnfO{ cem Jojl:yt agfpg lgDd adf]lhd sfo{x? ug'{kg]{ b]lvG5 . 



 

 

 

 

• Joj;fo s/ b/df ;do ;fk]If ;ldIff / laZn]if0fsf] cfwf/df ;dfof]hg / 5'6 tyf hl/jfgfsf] Joj:yf 

nfu' ug]{ . 

• Joj;fo s/ ;+sngsf ;DaGwLdf pBf]u jfl0fHo ;+3;Fu ;dGjo u/L gLlt tyf sfo{ljlw lgwf{/0f ug]{ 

. 

• s/ ltg]{ Joj;foLsf] æJoj;foL ;+s]t gDa/Æ sfod ug]{ . 

• Ps} k|s[ltsf] Joj;fonfO{ nufgL tyf sf/f]af/sf] cfwf/df 7"nf,demf}nf / ;fgf -s v u 3_ ju{df 

juL{s/0f u/L Joj;fo /lhi6]zg s/sf] b/ lgwf{/0f / kl/dfh{g ug]{ .  

• Joj;fo btf{ / gljs/0f nfO{ ;/lns[t u/L 5'6\6} ?kdf /fhZj ;+sng ug]{ . 

`_ jxfn lj6f}/L  

gu/kflnsfn] jxfn lj6f}/L s/sf nflu xfn u/]sf] Joj:yfsf t'ngfdf au{lkm6sf cfwf/df s/sf] b/ tf]Sbf pko'Qm 

x'g] b]lvG5 . jxfn lj6f}/L cGtu{t cf=j @)&*.&( sf] nIf !% nfv nfO{ sfod /fvL cf=j @)&(.*), cf=j 

@)*).*! / cf=j @)*!.*@ df qmdz !) k|ltztsf b/n] j[l4 x'g] cg'dfg ul/Psf] 5 . 

  



 

 

 

 

kl/R5]b kfFr 

/fh:j ;'wf/ sfo{of]hgf 

%=! b]jr'nL gu/kflnsfsf] /fh:j ;'wf/ sfo{of]hgf 

o; kl/R5]bdf ;"rgf ljZn]if0f tyf ;/sf/jfnfx¿sf] ;xeflutfd"ns 5nkmnaf6 tof/ kfl/Psf] b]jr'nL 

gu/kflnsfsf] /fh:j ;'wf/ sfo{of]hgf k|:t't ul/Psf] 5 . gu/kflnsfsf] /fhZj ;DaGwL clwsf/, s/sf] bfo/f, 

b//]6 ;+DaGwL ;/f]sf/jfnfx¿ ;Fusf] 5nkmndf /fhZj ;'wf/sf If]qx¿sf] klxrfg u/L lglZrt ;dofjwLdf 

ul/g] lhDd]jf/L ;lxtsf] ;'wf/sf lqmofsnfkx¿ b]xfo adf]lhd /x]sf] 5 .  

tflnsf !%M /fh:j ;'wf/ sfo{of]hgf 

;'wf/sf If]qx¿ ;'wf/sf] nflu ug'{kg]{ sfo{x¿ ;dofjlw lhDd]jf/L 

s/ /fhZj 

e"ld s/  

-dfnkf]t_ 

 

hUufsf] lsl;ddf cf}lrTonfO{ Vofn u/L df}h'bf 

d'Nof+sgnfO{ k'g d'Nof+sg ug]{ 
cfly{s aif{ 

@)&*÷&( 

leq 

/fhZj k/fdz{ 

;ldlt 

PsLs[t ;DkQL s/ 
 • j8f sfof{noaf6 ;d]t s/ lngsf nflu 

g]6jls{Ëdf cfwfl/t ;km\6j]o/ tof/ u/L 

sd{rf/LnfO{ tflnd lbg] . 

• af6f]n] 5f]OPsf]df u|fld0f ;8s, df]6/]an / 

xfOj]sf] juL{s/0f u/L 7fpF cg';f/ b/ lgwf{/0f 

ug]{ 

• ;DklQ s/ nfu" ePsf pTs[i6 :yflgo txx¿df 

cjnf]sg e|d0f ug]{ . 

cfly{s aif{ 

@)&*÷&( 

leq 

k|d'v k|zf;sLo 

clws[t, /fh:j 

k/fdz{ ;ldlt, 

gu/;ef 

;jf/L s/  

-6fFuf, l/S;f, c6f]l/S;f, 

Ol/S;f_  

• Ol/S;f ;~rfngsf nflu pBf]u jfl0fHo ;+3;+u 

;dGjo ug]{ 
cfly{s aif{ 

@)&(÷*) 

leq 

/fh:j zfvf, k|d'v 

k|zf;sLo clws[t, 

/fh:j k/fdz{ 

;ldlt 

3/ hUuf axfn s/  

 

• 3/ hUuf axfn s/nfO{ uf=kf=, af6f]sf] ;'ljwf / 

k|s[lt x]/L s/ nufpg] 

• 3/ tyf hUuf jxfndf nufpg] 3/wgLx¿sf] 

ljj/0f ;+sng ug]{ 

cfly{s aif{ 

@)&*÷&( 

leq 

/fh:j zfvf, k|d'v 

k|zf;sLo clws[t, 

/fh:j k/fdz{ 

;ldlt 

 

Joj;fo s/  

 

• gu/kflnsf leq /x]sf Aoj;foLx¿sf] tYof° 

lng] / Joj;fos/sf b/x¿nfO{ lj:t[t cWoog 

u/L s/sf b//]6 lgwf{/0f ug]{ . 

• Aoj;foLx¿nfO{ s/ ;DjGwL ! lbg] ;r]tgf 

cled'vLs/0f cfof]hgf ug]{ 

• btf{ gePsf Aoj;foLnfO{ gu/kflnsfdf btf{sf] 

nflu ;fj{hlgs ;~rf/ dfWod dfkm{t ;"rgf 

hf/L ug]{ 

cfly{s aif{ 

@)&*÷&( 

leq 

/fhZj k/fdz{ 

;ldlt 



 

 

 

 

• lgwf{l/t ;do eGbf l9nf] s/ ltg]{nfO{ hl/jfgf 

tyf l56f] ltg]{nfO{ k|f]T;fxgsf] Aoj:yf ug]{ 

hl8a'6L, sjf8L / 

lhjhGt' s/ 

 

• h8La'6ldf n'Kt ?kdf /x]sfx¿nfO{ klxrfg u/L 

lgsf;L of]Uo agfpgsf]nflu k|oTg ug{ sjf8L 

;+sng s]Gb| tf]sL s/sf] bfo/fdf Nofpg] 

• sjf8L 6f]n ljsf; ;+:yf dfkm{t hDdf u/fO{ 

Joj:yfkg ug]{ 

• sfFrf] 5fnf ;+sng s]Gb| :yfkgf u/L cfo 

cfh{g ug]{ 

cfly{s aif{ 

@)&(÷*) 

leq 

gu/kflnsf / 6f]n 

ljsf; ;+:yf  

u}/ s/ /fhZjsf lzif{s 

gS;fkf; b:t'/ 

 

• gS;f kf; ;j{ ;'ne 9+uaf6 x'g'kg]{ 

• gS;fkf; u/L e"sDk k|lt/f]wL 3/ dfq lgdf{0fsf] 

nflu k|f]T;fxg ug]{ / lglZrt b/ lgwf{/0f ug]{ 

cfly{s aif{ 

@)&(÷*) 

leq 

gu/kflnsf  

AolQmut 36gf btf{ 

z'Ns 

 

• JolQmut 36gf btf{sf k|df0f kq lngsf] nflu 

tyf ;Rofpgsf] nflu ;Rofpbf lnO{ cfPsf]df 

36fpg] 

cfly{s aif{ 

@)&(÷*) 

leq 

/fh:j zfvf, k|d'v 

k|zf;sLo clws[t, 

/fh:j k/fdz{ 

;ldlt 

kfls{Ë z'Ns 

 

• kflnsf If]qdf ;jf/L kfls{Ë cfjZos kg]{ 

7fFpsf] klxrfg u/L kfls{Ësf] ;'ljwf pknAw 

u/fpg] 

• /fhdfu{ / k|d'v Jofkfl/s If]qdf Jofkf/ 

k|efljt x'g] u/L kfls{Ë ug]{ u/]sf] kfO{Pdf 

h/Ljfgf u/fpg] 

cfly{s aif{ 

@)&(÷*) 

leq 

/fh:j zfvf, k|d'v 

k|zf;sLo clws[t, 

/fh:j k/fdz{ 

;ldlt 

kmf]x/d}nf Aoj:yfkg 

z'Ns 

 

• s'lxg] / gs'lxg] kmf]xf]/sf] Joj:yfkgsf] nflu 

;r]tgf km}nfpg] 

• Kfmf]x/d}nf Joj:yfkgsf] lglZrt If]w klxrfg 

u/L Joj:yfkg ug]{ 

• kmf]x/d}nf lj;h{gsf cfwf/df z'Ns sfod ug]{ 

• ltg]{ / gltg]{sf] nfut tof/ kfg]{ 

cfly{s aif{ 

@)&(÷*) 

leq 

jftfj/0f ;ldlt, 

/fh:j zfvf, k|d'v 

k|zf;sLo clws[t, 

/fh:j k/fdz{ 

;ldlt,  

:yfgLo vfg]kfgL 

dx;'n 

 

• pkof]usf] cfwf/df ld6/ l;:6daf6 dxz'n 

nfu' ug]{ 

• cfkm' v'zL k|of]u e} /x]sf] kfgLsf] ;|f]tnfO{ 

Plss/0f u/L bfo/fdf Nofpg'kg]{ 

cfly{s aif{ 

@)&*÷&( 

leq 

gu/kflnsf, pBf]u 

jfl0fHo ;+3 / 

;d'bfo  

lgdf{0f, ;+rfng / 

Aoj:yfkg u/]sf 

:yfgLo k'jf{wf/ tyf 

;]jfdf ;]jfz'Ns -cltly 

u[x, wd{zfnf, 

k':tsfno, ;efu[x, 9n 

lgsf;, ;8s jlQ, 

zf}rfno, kfs{, ko{6lso 

• awzfnf Jojl:yt ug'{kg]{ / pgLx¿af6 

;/;kmfO{ jfkt cltl/St z'Ns lng'kg]{ 

• awzfnf ahf/ eGbf aflx/ x'g'kg]{ 

• xf6 ahf/ :yfkgf u/L z'Ns p7fpg] 

• kz'awsf] qmddf lg:sg] kmf]xf]/sf] hyfefjL 

Joj:yfkg u/]sf] kfO{Pdf h/Ljfgf u/fpg] 

;DefJotf 

cWoog ug]{ 

;Dej ePdf 

sfof{Gjogdf 

Nofpg] 

/fh:j zfvf, k|d'v 

k|zf;sLo clws[t, 

/fh:j k/fdz{ 

;ldlt 



 

 

 

 

:yn, xf6jhf/, kz' 

jwzfnf, ;8s, 

a;kfs{, k'n cflb 

d"Nof+sg ;]jf z'Ns • ;DklQ s/ / crn ;DklQ d"Nof+sg 

clen]vnfO{ Pslqt ug]{ . 

• d"Nof+sg z'Ns b/ k'g/fjnf]sg ug]{ -j}b]zLs, 

j}+ls+ª tyf cGo k|of]hgsf] cfwf/df jlu{s/0f_ . 

cfly{s aif{ 

@)&*÷&( 

leq 

/fh:j k/fdz{ 

;ldlt, /fh:j 

zfvf 

btf{, cg'dlt tyf 

gjLs/0f b:t'/ -PkmPd 

/]l8of] ;+rfng, 3 

ju{sf] lgdf{0f 

Ohfhtkq, ljBfno 

:yfkgf, :yfgLo :t/sf 

Aofkfl/s kmd{ cflb 

• Joj;fo tyf kmd{x¿ Joj;fo ug{sf nflu 

eGbf C0f k|of]hgdf dfq btf{ ul/g] k|rng 

ePsf] x'Fbf Joj;foLd'vL x'g / lg/Gt/tf lbg 

k|lt lbg k|f]T;fxg ug'{sf ;fy} kmd{ cg'udg 

u/L k|f]T;fxg ug]{ 

• Joj;fo btf{ k|s[ofnfO{ k|efjsf/L agfpg] . 

btf{ gu/L Joj;fo ug]{ k|rngnfO{ lg?T;flxt 

ug]{ . 

cfly{s aif{ 

@)&*÷&( 

leq 

gu/kflnsf k|zf;g 

/ p=jf= ;+3 

9'uf, lu6\6L, jfn'jf, 

df6f], :n]6h:tf j:t'sf] 

;e]{If0f, pTvgg tyf 

pkof]u z'Ns 

 

• 9'Ëf, lu6L, jfn'jf pTvggsf] ;Defjgf ePsf] 

If]qsf] klxrfg u/L gu/kflnsfsf] cfkm\g} 

Joj:yfkgdf / k|ToIf lgu/fgLdf sd{rf/L 

v6fP/ z'Ns cz'nL ug'{kg]{ 

• uL§L afn'jfsf] lglZrt dfqf -3g ld6/_sf] 

6«Lksf] dfkb08 sfod ug{'kg]{ 

;DefJotf 

cWoog u/L 

;DefJotfsf 

cfwf/df 

sfof{Gjogdf 

Nofpg] 

gu/kflnsf 

j8f dfkm{t ul/g] 

l;kmfl/z tyf k|dfl0ft 

b:t'/ 

 

• ljkGg czQm, ckfËx¿nfO{ b:t'/df 5'6sf] 

Joj:yf ug]{ 

• s'g}klg l;kmfl/; b:t'/ a'emfPsf]df sfd geP/ 

lkmtf{ x'g'kbf{ jf ;+zf]wg ubf{ ;f] cf=j= ;Dd 

pQm b:t'/af6 x'g'kg]{ 

• cu|]hL l;kmfl/; j8f sfof{noaf6} lk|G6 ug'{kg]{ 

• hGd d[To' ljjfx btf{ e};s]sf sfuhft 

cu|]hLdf lk|G6 ubf{ yk /sd glng] 

@)&( >fj0f 

! b]lv  

-sltko 

;'ljw 

sfof{Gjogdf 

/x]sf]_  

/fh:j zfvf, k|d'v 

k|zf;sLo clws[t, 

/fh:j k/fdz{ 

;ldlt 

/fh:j k|;fzg 

lgltut Aoj:yf • /fh:j ;'wf/ sfo{of]hgf nufot /fh:j P]gsf] 

;dofg's'n kl/dfh{g tyf cGo cfjZos 

sfo{ljlw tof/ ul/ gu/;efaf6 kf; ug]{ . 

@)&( cfiff9 

d;fGtleq 

k|d'v k|zf;lso 

clws[t 

gu/;ef 

• s/ bftfnfO{ s/bftf lzIff pknAw u/fpg] 
@)&( c;f/ 

d;fGt 

/fh:j k/fdz{ 

;ldlt /fh:j zfvf 



 

 

 

 

• sDKo'6/ ljlnËsf] Joj:yf / j}slNks phf{sf] 

Joj:yf ug]{ 
cfly{s aif{ 

@)&*÷&( 

b]lv lg/Gt/ 

/fh:j k/fdz{ 

;ldlt /fh:j zfvf 

• >Jo b[Zo ;fdu|Lsf] k|of]u ug]{ 
lg/Gt/ 

/fh:j k/fdz{ 

;ldlt /fh:j zfvf 

• a}+s dfkm{t s/ ltg{] Joj:yf ug]{ 
cfly{s aif{ 

@)&(÷*) 

leq 

/fh:j k/fdz{ 

;ldlt /fh:j zfvf 

;f+uf7lgs Aoj:yf • ;f]wk'5 sIfsf] Joj:yf ug]{ 

• cfjZostf cg';f/ sfpG6/sf] Joj:yf ug]{ 

• sd{rf/Lx¿ ;+Vofdf yk u/L tflnd tyf 

k|ljwLsf] ;Lk ljsf; ug]{ . 

• /fh:j k|zff;g zfvf tyf j8f sfof{nosf 

nflu cfjZos ef}lts ;'ljwfx¿ -sfo{ :yn, 

kmlg{r/, sDKo'6/, ;Kkm6\j]o/ cfbL_ df a[l4 ug]{ 

cfly{s aif{ 

@)&*÷&( 

leq 

/fh:j k/fdz{ 

;ldlt 

/fh:j zfvf 

/fh:j ;+sng tyf 

clen]v 

• /fh:j ;+sngsf] nflu clen]v tyf/ kfg]{ 

 
cfly{s aif{ 

@)&*÷&( 

leq 

gu/sfo{kflnsf 

;"rgf tyf kf/blz{tf • ;~rf/ dfWodaf6 s/ ltg{ k|f]T;flxt ug]{ 

;DjGwL ;"rgf ;Dk|]if0f ug]{ . 

• gu/kflnsf  / j8fdf s/sf] b//]6 ;lxt 

gful/s a8fkq /fVg] . 

dfl;s ?kdf 

k|d'v k|zf;lso 

clws[t, 

j8f ;lrjx¿ 

cg'udg  • cg'udg ul/ 5'6]sf s/bftfnfO{ s/sf] bfo/fdf 

Nofpg] . 
k|To]s tLg 

dlxgfdf 

sfo{kflnsf 

kf/blz{tf • k|To]s rf/ rf/ dlxgfdf cfo Aofosf] 

;fj{hlgss/0f ug]{ . 
k|To]s rf/ 

dlxgfdf 

k|d'v k|zf;lso 

clws[t 

 

;ldIff tyf k|f]T;fxg   • q}dfl;s ?kdf cfo Aofosf] ;fj{hlgss/0f ug]{ 

/ sfo{kflnsf a}7sdf ;ldIff ug]{ . 

• k|To]s 5 dlxgfdf sd{rf/L ;lxt ;ldIff ug]{ . 

• aflif{s ?kdf s/bftfx¿ ;lDdlnt cGt/lqmof 

sfo{qmd cfof]hgf ug]{ . 

• s/bftfnfO{ ;Ddfg ug]{ -al9 s/ ltg]{nfO{ 

k'/:s[t ug{]_ 

• /fd|f] sfd ug]{ hgk|ltlglw tyf sd{rf/LnfO{ 

/fh:j c;'nLsf] cfwf/df sfo{;Dkfbg d"Nof+sg 

ul/ k|f]T;fxg lbg] . 

lg/Gt/, 

jflif{s ?kdf  

-gu/;ef 

ug]{ lbgdf_ 

 

gu/;ef  

 

 

 

k|d'v k|zf;lso 

clws[t 

sfo{kflnsf 



 

 

 

 

;|f]tM  /fh:j ;'wf/ of]hgf @)&* 

yk ;'emfjx? 

• pko'Qm :yfgdf ;6/ lgdf{0f u/L ef8fdf lbg ;lsg] . 

• lghL ljBfnosf] tYof+s lng] . 

• Billing System sf] ljsf; - h:t}M SMS / Mobile System_ ug]{ . 

• /fh:jnfO{ gu/kflnsfsf] ;]jf k|0ffnLdf cfj4 ug{] / ;r]tgf sfo{qmdx? ;+rfng ug]{ . 

• /fh:j k|zf;g ;DagwL sfo{ qmdzM ljs]lGb|s/0f ub}{ n}hfg] .  

• lghL If]q / ljleGg bft[ lgsfox?af6 ;~rfng ul/g] sfo{qmd / nufgLnfO{ gu/kflnsfsf] jx'jlif{o tyf 

jflif{s sfo{s|d;Fu cfj4 u/L ;|f]t kl/rfng ug]{ . 

• gu/kflnsfn] ;+rfng ub}{ cfPsf ;DefJo cfof]hgfx?sf] lgdf{0f, dd{t tyf ;++rfngdf lghL If]qsf] 

;xeflutf a9fp+b} n}hfg] .  

• gu/kflnsfsf] s/ k|0ffnL / vr{ k|0ffnLnfO{ qmdzM sDKo"6/ ;km\6jo/ k|0ffnLdf n}hfg] . 

• gu/ If]qleq /x]sf ;fj{hlgs hUuf tyf d7dlGb/;Fu /x]sf] ;fj{hlgs hUufx?nfO{ Jojl:yt u/L 

Jofj;flos ?kdf ;+rfng ug]{ Joj:yf ldnfpg] . 

• j8faf6 p7]sf] /fhZjsf] lglZrt k|lt;t ;+alGwt j8fd} vr{ ug]{ -Rebate System_ Joj:yf ldnfpg] 

.  

• s/ bftfnfO{ Tax Identity Card sf] Joj:yf ug]{ . 

• j8fut ?kdf /fhZj p7fpg] ljs]lGb|t k|0ffnLsf] sfof{Gjog ug]{  

• s/ tyf ;]jf z'Nssf] dfkb08 tof/ ubf{ gu/kflnsfnfO{ zx/L / u|fld0f If]q tyf Joj;flos / cfj;Lo 

If]qdf auL{s/0f u/L To;} cg'?k b/ lgwf{/0f ubf{ ;dGoflos s/ lgwf{/0f x'g ;Sg] ePsfn] To; tkm{ 

Wofg lbg'kg]{   

 

/fh:j clea[l4sf nflu j8fut ?kdf k|fKt ;'emfjx?  

• 9'Ëf, df6f], afn'jf, lu6L b'jfgLdf s/ nufO{ Aoal:yt ug{],  

• t/sf/L kmnkm'n tyf b'w ;+sng s]Gb|sf] :yfkgf ug{ ;lsg],  

• lkslgs :yn tyf kfs{ lgdf{0f ug{],  

• d"nsf] vfg]kfgLsf] plrt Joj:yfkg u/L z'Ns p7fpg ;lsg],  

• kflnsf leq kfO{g] hl8a'l6x?sf] klxrfg tyf k|zf]wg s]Gb| :yfkgf u/L ahf/ ahf/ kx'Fr lj:tf/ ug]{,  

• 6fj/sf] :yfkgf ug{ ;lsg],  

• :tl/o xf]6n tyf /]i6'/]06sf] :yfkgf ug{ ;lsg],  

• /fli6«o :t/sf] c:ktfn vf]ln ;]jf ;'lawf lbg ;lsg],  

• j8f jfl;nfO{ s/sf] jf/]df hfgsf/L lbg] / gltg{] nfO b08 tyf hl/jfgf ;Dd nufpg],  

• ;+u|fxno :yfkgf tyf P]ltxfl;s :ynx?sf] dd{t ;+ef/ ul/ al9 eGbf al9 ko{6s leqfpg ;lsg],  

• ;a} Joa;foLx?nfO{ s/sf] bfo/fdf Nofpg ;lsg],  

• ;f+:s[lts sfo{qmd ug{ ;lsg],   

• t/sfl/ tyf kmnkm'n ;+sng / b'w ;+sng s]Gb| :yfkgf ug{ ;lsg]  

• cfjf; If]q tyf Jofkfl/s If]qsf] >]l0f ljefhg ul/ 3/ axfn s/ p7fpg ;lsg],  



 

 

 

 

• Joj;foLx?nfO{ s/sf] bfo/fdf NofO{ s/ ltg{ nufpg] gltg{]nfO{ b08 tyf hl/jfgf nufpg]   

• Joj;fo btf{ eP gePsf] cg'udg ug{], 

• s/ tyf /fh:j ;DalGw hgr]tgf hufpg] sfo{qmd ug{] 

• lghL ljBfnonfO{ s/ p7fpg] sfo{sf] sfof{Gjog ug{]]{ ,  

• clgjfo{ ?kdf Joj;fo btf{ ug'{ kg]{,  

• Go"gtd ef8fb/ sfod ug]{,  

• al9 s/ ltg{]nfO{ k|df0fkq tyf k'/:sf/ lbO{ ;a}nfO{ pT;flxt u/fpg],  

• s/sf] bo/f km/flsnf] kfg{],  

• s/ b/ 36fpg] .  

%=@ /fhZj ;'wf/ sfo{ of]hgfsf cfwf/df /fhZj k|If]k0f 

/fh:j ;'wf/ sfo{of]hgfsf] k|efjsf/L sfof{Gjog eO{ gu/kflnsfn] ;+sng ug]{ cfufdL tLg cfly{s jif{x¿ -

cf=j= @)&(÷)*) b]lv @)*!÷)*@ ;Dd_ sf] cfosf] ;DefJotf nfO{ k|If]k0f ul/Psf] 5 . of] cfo cg'dfg 

ubf{ /fh:j ;'wf/ sfo{of]hgfdf of]hgf ul/Psf s[ofsnfkx¿sf] cfwf/df tof/ ul/Psf] xf] . gu/kflnsfn] o; 

k|If]k0fnfO{ eljiodf jflif{s ah]6 cg'dfgsf] qmddf dfu{bz{gsf] ¿kdf lng ;Sb5 . /fh:j ;'wf/ sfo{of]hgfsf] 

cfwf/df /x]/ cfo k|If]k0f b]xfo cg';f/sf dfGotfx¿sf cfwf/df tof/ kfl/Psf] xf] . 

;fdfGo dfGotfx¿ M 

• gu/kflnsfdf gofF If]q ufleP ;+u} cfo ;+sngsf] cfwf/ -s/sf] bfo/f_ :jtM lj:tf/ ePsf] x'g] . 

• /fh:j ;'wf/ sfo{of]hgf sfof{Gjog eP kZrfQ gu/kflnsfsf] /fh:j k|zf;gdf ;'wf/ cfpg] 

• /fh:j k|zf;gdf ;'wf/ cfpg'n] /fh:j ;+sng k|efjsf/L x'g] . 

tflnsf !^M cfGtl/s /fh:j k|If]k0f  

cfo zLif{s 
)&*÷&( sf]  

k|:tfljt cfo 

k|If]lkt cfo 

@)&(÷)*)  @)*)÷)*!  @)*!÷)*@ 

cfo  

/fhZj  

cfGtl/s >f]t 

!!#!# ;DklQ s/ 

!!#!$ e'lds/ dfnkf]t 

!!#@! 3/jxfn s/  

!!#@@ jxfn lj/f}l6 s/ 

!!$&@ lj1fkg s/ 

!$@@( cGo k|zf;lgs ;]jf ;'Ns 

!$@$! Kfls{ª z'Ns 

!$@$@ gS;fkf; b:t'/ 

mailto:!!$&@%20lj1fkg%20s/


 

 

 

 

!$@$# l;kmfl/; b:t'/  

!$@$% Gfftf k|dfl0ft b:t'/ 

!$@$( cGo b:t'/ 

!$@%# Joj;fo /lhi6]zg s/ 

!$%@( cGo /fhZj 

!$^!! Joj;fo s/ 

/fhZj afF8kmfF8af6 k|fKt /sd 

;+l3o ;/sf/af6 k|fKt 

!##!! ;dfgLs/0f cg'bfg 

!##!@ zz{t cg'bfg rfn' 

!##!# zz{t cg'bfg k'Flhut 

!##!% ljif]z cg'bfg k'Flhut 

!##!& ;dk'/s cg'bfg k'Flhut  

k|b]z ;/sf/af6 k|fKt 

!##!! ;dfgLs/0f cg'bfg 

!##!# zz{t cg'bfg k'Flhut 

!##!% ljif]z cg'bfg k'Flhut 

!##!& ;dk'/s cg'bfg k'Flhut  

;|f]tM  /fh:j ;'wf/ sfo{of]hgf @)&* 

Dfly pNn]lvt tflnsfdf cf=j @)&*.)&( df gu/kflnsfn] u/]sf cfGtl/s tyf afXo cfo k|If]k0f tyf kflnsfsf 

/fhZj ;+sngsf bfo/fxf?sf] lj:n]if0f / s]Gb| ;/sf/, k|fb]lzs ;/sf/ / :yflgo ;/sf/sf cfDbfgLsf >f]tx? 

;fy} gu/kflnsfsf cfDbfgLsf If]qx?, :ynut lgl/If0f, kflnsf4f/f k|sfzg ul/Psf ah]6, gLlt tyf sfo{qmdsf 

;fy;fy} sfo{zfnf uf]i6Ldf k|fKt hfgsf/Lsf] cfwf/df cfufld aif{sf] gu/kflnsfsf] cfo k|If]k0f ul/Psf] 5 . ;f] 

qmddf cf=j= @)&(.)*) sf nflu k|If]lkt cfodf cfGt/Ls tkm{ jflif{s !) k|ltztn] j[l4 x'g] ;fy} g]kfn ;/sf/ 

/ k|b]z ;/sf/af6 k|fKt x'g] cg'bfg, af8kmfF8 /sd cflbdf jflif{a % k|ltztn] j[l4 x'g] nIfsf ;fy cfufdL # 

cfly{s aif{sf] gu/kflnsfsf] cfo ;+/rgf k|Zt't ul/Psf] 5 . gu/kflnsfdf rfn' cf=j= df cfGtl/s cfo ?=@ 

s/f]8 %! nfv ;+sng ug]{ nIf /flvPsf]df of] /fhZj ;'wf/ sfo{of]hgf nfu' eP kZrft cf=j @)&(.)*) df 

!(% k|ltztn] j[l4 eO{ ?=$ s/f]8 *( nfv (% xhf/ /fhZj ;+sng x'g] k|If]k0f ul/Psf] 5 . 

  



 

 

 

 

kl/R5]b 5 

ck]lIft glthf / ;'emfjx¿ 

of] sfo{of]hgf k|ltj]bgdf abln+bf] kl/j]z cg';f/ /fh:j kl/rfngsf If]qdf ug'{kg]{ s[ofsnfkx¿sf] klxrfg / 

of]hgfsf ;fydf cufdL cfly{s tLg jif{x¿df ;+sng x'g ;Sg] /fh:jsf] k|If]k0f ul/Psf] 5 .  

;f/f+zdf /fh:j ;'wf/ sfo{of]hgfsf] sfof{Gjog kZrft b]jr'nL gu/kflnsfsf] /fh:jdf x'g;Sg] kl/jt{gsf] 

cg'dfg u/L of] k|If]k0f ul/Psf] 5 . of] k|If]k0f tof/ ubf{ :yfgLo txsf] rfn' cfly{s aif{ @)&*÷&( df cg'dfg 

ul/Psf cfo lzif{sx¿nfO{ dfw cfwf/ lnOPsf] 5 . :yfgLo /fh:jsf gofF If]q klxrfg gePsf] tyf ;+l3o 

;/sf/ / :yfgLo ;/sf/ jLr / k|b]z ;/sf/ / :yfgLo ;/sf/ aLr /fh:j jfF8kmfF8 x'g] gofF ;|f]tx¿sf] cfwf/ 

tof/ gePsf]n] To;nfO{ ;dfj]z ul/Psf] 5}g . To;}n] eljiodf gu/kflnsfn] /fh:j cfodf pNn]v ul/P eGbf 

a9L cfo k|fKt x'g] cj:yf /x]sf] 5 . To; afx]s gofF If]q klxrfg gu/kflnsfn] u/]df klg Tof] cfo yk x'g 

;Sg] cj:yf /x]sf] 5 . 

Tfflnsf !&M gu/kflnsfsf] ;Defljt cfo ;+/rgf 

lzif{sx? cf=a= @)&(÷*)  cf=a= )*)÷*!  cf=a= @)*)÷*@ 

b]jr'nL gu/kflnsfsf]] s'n /fhZj  

cfGtl/s >f]t 

/fhZj afF8kmfF8af6 k|fKt /sd 

g]kfn ;/sf/af6 k|fKt cg'bfg 

k|b]z ;/sf/af6 

b]jr'nL gu/kflnsfsf] s'n cfo  

;|f]tM  /fh:j ;'wf/ of]hgf @)&* 

gu/kflnsfnfO{ /fh:j ;+sng clwsf/ pNn]Vo ?kdf k|bfg ul/Ptf klg b]jr'nL gu/kflnsfsf] bfo/f clws 

b]lvb}g . cfGtl/s cfo ;+sng nfO{ hDdf !! j6f lzif{sdf dfq l;dt ul/Psf]df cfo ;+sngsf cfwf/ / 

bo/fsf] cWoog ul/ al9 eGbf al9 lzif{s tyf If]qnfO{ /fhZjsf] bfo/fdf NofO{ kflnsfsf] cfGtl/s cfo tyf 

/fhZj ;+sng j[l4 ug'{kg]{ b]lvG5 . gu/kflnsfn] cfkm\gf] clwsf/ If]qsf ;DefJo ;a} s/, z'Ns tyf b:t'/ 

;+sng ug]{ k|of; u/]sf] b]lvG5 . l;ldt ;fwg / >f]tsf sf/0f /fh:j k|zf;g k|efjsf/L x'g g;Sg] ePsf]n] 

tTsfn /fh:j a[l4df of]ubfg k'¥ofpg d2t ug]{ s]lx dxTjk'0f{ / k|efjsf/L >f]tx¿sf] ;+sng tkm{ Wofg lbg' 

pko'Qm b]lvG5 . ;fy} /fh:j ;'wf/ sfo{ of]hgfdf pNn]v ePsf lqmofsnfkx¿nfO{ klg k|fyldsLs/0f u/L 

sfof{Gjog ug'{ plrt x'G5 . gu/kflnsfn] /fhZjsf] k|efjsf/L ;+sngsf nflu k|fyldstfsf cfwf/df tTsfn 

hf]8 lbg'kg]{ /fh:jsf zLif{sx¿ lgDgfg';f/ 5g M 

• ;DklQ s/ 

• Joj;fo s/ 

• Afxfn s/ 

• gS;fkf; b:t'/ 



 

 

 

 

• Joj;fo /lhi6«]zg b:t'/ 

• jg k}bfjf/ 

• dgf]/~hg s/ 

• lj1fkg s/ 

pk/f]Qm s/sf] k|efjsf/L ;+sngsf nflu k|fyldstfsf cfwf/df ug'{kg]{ lqmofsnfkx¿ lgDgfg';f/ 5g\ M 

• cfjZos hgzlQm tyf ef}lts ;'ljwf ;lxtsf] /fh:j zfvf u7g ug]{ . 

• ;DklQ s/ j}1flgs 9Ën] nfu' ug]{ . 

• tYofÍ ;+sng / cBfjlws ug]{ . 

To;}u/L gu/kflnsfn] /fh:j a[l4 Pj+ s/sf] k|efjsf/L ;+sngsf nflu k|fyldstfsf cfwf/df lgDgfg';f/sf 

lqmofsnfkx¿ ug{ l;kmfl/; ul/G5 M 

• /fh:j kl/rfngsf] nflu cfjZos hgzlQm tyf ef}lts ;'ljwf ;lxt jt{dfg /fh:j zfvfnfO{ yk 

;'b[l9s/0f ug]{ . 

• /fh:j ;SaGwL ;Dk"0f{ tYof+s ;+sng / cBfjlws/0f ug]{ / :jrfnLt jgfpg] . 

• 3/jxfn s/sf] k|ultzLn b/ lgwf{/0f ug]{ ;fy} axfn lj6f}/L s/sf If]qx?sf] 7]Ssf lgwf{/0f ug]{ . 

• s/bftfx¿nfO{ cled"vLs/0f ug]{ tyf s/bftfx¿nfO{ lgoldt ?kdf kq jf ljB'lto ;"rgf k7fpg] . 

• n]vf k|0ffnLnfO{ Jojl:yt u/L k]ZsL lgoGq0f, j}1flgs n]vf k|0ffnLsf] Aoj:yfkg / :yL/ ;DklQx¿sf] 

;+/If0f / kl/rfng  ug{] . 

• /fh:j k|0ffnLnfO{ cg'dfgof]Uo agfpg cfjZos k|s[of cuf8L a9fpg] . 

yk ;'emfjx? 

• kflnsfdf btf{ u/]/ dfq Joj;fo ;+rfng ug{ pTk|]l/t ug]{ . 

• gu/kflnsfsf] cfo a[l4sf] nflu gu/If]qleq /x]sf ;fj{hlgs hUuf tyf d7dlGb/;Fu /x]sf] ;fj{hlgs 

hUufx?nfO{ Jojl:yt u/L Jofj;flos ?kdf k|of]u ug]{ Joj:yf ldnfpg] . 

• gu/kflnsfsf] :jfldTjdf /x]sf] pko'Qm :yfgdf ;6/ lgdf{0f u/L ef8fdf lbg ;lsg] . 

• gu/kflnsf If]qdf /x]sf lghL ljBfnosf] tYof+s cBfjlws ug]{ . 

• Billing System sf] ljsf; -h:t}M SMS / Mobile System) ug]{ . 

• /fh:jnfO{ gu/kflnsfsf] ;]jf k|0ffnLdf cfj4 ug{] / s/bftf tyf ;]jfu|fxL ;r]tgf sfo{qmdx? ;+rfng 

ug]{ . 

• kflnsfsf] /fh:j k|zf;g ;DaGwL sfo{ qmdzM j8f txdf ljs]lGb|s/0f ub}{ n}hfg] .  

• lghL If]q / ljleGg bft[ lgsfox?af6 ;~rfng ul/g] sfo{qmd / nufgLnfO{ gu/kflnsfsf] jx'jlif{o tyf 

jflif{s sfo{s|d;Fu cfj4 u/L ;|f]t kl/rfng ug]{ . 

• b]jr'nL gu/kflnsfn] ;+rfng ub}{ cfPsf ;DefJo cfof]hgfx?sf] lgdf{0f, dd{t tyf ;++rfngdf lghL 

If]qsf] ;xeflutf a9fp+b} n}hfg] .  

• k|ljlwsf] pRrtd k|of]u ub}{ gu/kflnsfsf] s/ k|0ffnL / vr{ k|0ffnLnfO{ qmdzM sDKo"6/ ;km\6jo/ 

k|0ffnLdf n}hfg] . 

 



 

 

 

 

/fh:j clea[l4sf nflu j8fut ?kdf ;'emfjx?  

• Joj;foLs t/sf/L, kmnkm'n, kz'k+lIf tyf b'w ;+sng s]Gb|sf] :yfkgf ug{ ;lsg],  

• ko{6lso ;Defjgf ePsf] If]qsf] klxrfg u/L lkslgs :yn tyf kfs{ lgdf{0f ug{],  

• j8f jfl;nfO{ s/sf] jf/]df hfgsf/L lbg] / gltg{]nfO{ b08 tyf hl/jfgfsf] gLlt sfof{Gjog ug]{,  

• cfjf; If]q tyf Jofkfl/s If]qsf] >]l0f ljefhg ul/ 3/ axfn s/ p7fpg ;lsg],  

• Joj;foLx?nfO{ s/sf] bfo/fdf NofO{ s/ ltg{ nufpg] gltg{]nfO{ b08 tyf hl/jfgf nufpg], 

• s/ tyf /fh:j ;DalGw hgr]tgf hufpg] sfo{qmd ug{], 

• lghL ljBfnonfO{ s/ p7fpg] sfo{sf] sfof{Gjog ug{]]{,  

• gu/kflnsf If]qdf Joj;fo ubf{ clgjfo{ ?kdf Joj;fo btf{ u/fP/ dfq ug]{ k|0ffnL sfof{Gjogdf 

Nofpg] / Joj;fo btf{ eP gePsf] cg'udg ug{],  

• s/ b/df ;do;fk]If kl/dfh{g ub}{ bo/f km/flsnf kfg{], 

• al9 tyf ;dodf s/ ltg{] s/bftfnfO{ k|f]T;fxgsf] Joj:yf ug]{,  

• /fhZj zfvfsf] Ifdtf clej[l4 ug]{  tyf ;'rgf k|ljlwsf] clwstd pkou ug]{ 

• s/bftfsf] Jojl:yt clen]v ug]{ / To;nfO{ :jrfnLt agfO{ /fhZj r'xfj6 lgoGq0f tyf cfGtl/s 

n]vfkl/If0fdf hf]8 lbg], 

• /fhZj ;+sngsf] lgoldt k|ult ;ldIff ug]{ tyf ;'wf/ ug'{ kg]{ b]lvPdf tTsfn ;'wf/sf sfo{ ug]{, 

• /fhZj k/fd{z ;ldltsf] e'ldsfnfO{ k|efjsf/L agfpb} n}hfg] 

• /fh:j d'Nofªsg tyf cg'udg k|efjsf/L, glthfd'vL / r':t agfpg] . 

  



 

 

 

 

kl/R5]b ;ft 

cg'udg tyf d"Nof+sg 

k|:t't /fh:j ;'wf/ sfo{of]hgf sfof{Gjogsf] tLg aif{sf] cjlwdf o;sf] sfof{Gjog k|efjsf/Ltf xfl;n ug{sf] 

nflu ljleGg ;dodf ljleGg kIfsf] cg'udg tyf d'Nof+sg ePdf o;sf] k|efjsf/L sfof{Gjog x'gnfO{ yk 

;xof]u k'Ug] x'G5 . :yfgLo ;/sf/ ;+rfng P]gsf] Aoj:yf cg';f/ /fh:j k/fdz{ ;ldltnfO{ /fh:jsf ;|f]t, 

bfo/f tyf b/sf] ljZn]if0f u/L cfo cg'dfg ug]{ / ;|f]t cg'dfg tyf jh]6 l;df lgwf{/0f ;ldltnfO{ cfufdL 

# cfly{s aif{sf] cfo cg'dfg ug]{ sfo{df of] /fhZj ;'wf/ sfo{of]hgfn] ;xof]u ub{5 . /fhZj ;'wf/sf gLlt, 

s[ofsnfkx? tyf jh]6 cg'dfg kZrft /fhZj ;'wf/ sfo{of]hgf cg';f/sf s[ofsnfkx? ;+rfng eP gePsf] 

tyf cg'dfg cg';f/ cfo c;'nL ePsf] gePsf] ;DjGwdf lgoldt ?kdf cg'udg ug]{, cfufdL cfly{s aif{sf] 

cfo k|If]k0fsf] nflu To; cjlw ;Ddsf] s[ofsnfk tyf cfo c;'nL cj:yfsf] d"Nof+sg ug]{ tyf cfly{s aif{ 

;DkGg ePkl5 ;f] cfly{s aif{sf]nflu to ul/Psf s[ofsnfkx? tyf cfo c;'nL cj:yfsf] d"Nof+sg ug{ 

cfjZos x'G5 . of] /fhZj ;'wf/ sfo{ of]hgfsf] cg'udg tyf d"Nof+sgsf] nflu lgDg rf/ txsf] cg'udg tyf 

d"Nof+sg Aoj:yf l;kmfl/z ul/Psf] 5 .  

-s_ sfo{no :t/sf] cg'udgM  

gu/kflnsfsf] txaf6 k|ToIf ¿kdf sfo{of]hgfsf] sfof{Gjogsf] ;Gbe{df ePsf k|utLsf] lgoldt kl/If0f ug]{ 

sfo{ o; cGtu{t kb{5 . of] :t/sf] cg'udg tyf d"Nof+sgsf] nflu k|d'v k|zf;lso clws[t, /fhZj zfvf tyf 

cGo ;DjlGwt zfvfsf k|ltlglwx?nfO{ lhDd]jf/ jgfpg' kb{5 . :yfgLo txn] slDtdf dlxgfdf Ps k6s a}7s 

j;L of]hgfsf] sfof{Gjogsf] cj:yf tyf c;'nL cj:yfsf] cg'udg u/L nIf xfl;n ug]{tkm{ cfjZos sfo{ut 

lg0f{ox? u/L sfof{Gjogdf Nofpg' kb{5 . sfo{nout ;+/rgfsf] ljsf; ul/ l56f] 5l/tf] / ;/n ?kdf /fhZj 

;+sng x'g] jftfj/0f / cj:yf lgdf{0f ug'{ kb{5 . 

-v_ /fhZj k/fdz{ ;ldltjf6 cg'udg tyf d"Nof+sgM  

gu/kflnsfsf] /fhZj k/fdz{ ;ldltn] rf}dfl;s ?kdf /fhZj ;'wf/ of]hgfsf] sfof{Gjogsf] cj:yf tyf cfo 

;+sngsf] cj:yfsf] lgoldt cg'udg u/L sfo{kflnsfnfO{ cfjZos k/fdz{ k|bfg ug]{ sfo{ o; cGtu{t kb{5 

. To;}u/L cfufdL cfly{s aif{sf]nflu cfosf] cg'dfg ug]{ sfo{ / o;cl3 ePsf sfo{sf] d"Nof+sg u/L ;|f]t, b/ 

tyf bfo/fdf ;'wf/sf] nflu s[ofsnfk l;kmfl/z ug]{ / To;sf] cfwf/df cfosf] cg'dfg ug'{ kb{5 . o;sf 

cltl/Qm cfly{s aif{sf] ;dfKtL kZrft /fhZj ;'wf/ of]hgfsf] ;ldIff ul/g' kb{5 . ;ldIff kZrft cfj:os 

;'wf/sf pkfo cjnDjg ug'{kg]{ ePdf cfufdL cfly{s aif{df kl/dfh{g ub}{ n}hfg' kb{5 . 

-u_ sfo{kflnsfjf6 cg'udg tyf d"Nof+sgM  

sfo{kflnsf :yfgLo ;/sf/sf] pRrtd gLltut lg0f{o ug]{ lgsfo xf] . :yfgLo txsf] /fh:j kl/rfngsf 

;Gbe{df k|:t't sfo{of]hgfsf] sfof{Gjogsf nflu cfjZos lg0f{o ug'{kg]{ ePdf sfo{kflnsfsf] a}7sn] /fhZj 

k/fdz{ ;ldltjf6 k|:t't u/]sf ;'emfjx?nfO{ 5nkmndf NofO{ cfjZos lg0f{o ug]{ sfo{ o; cGtu{t kb{5 . 

To; k|sf/sf] 5nkmnsf] qmddf /fhZj ;'wf/ of]hgf tyf cfo c;'nL cj:yfsf] ;ldIff u/L cfjZos gLltut 

tyf sfo{ut lg0f{o ug{ cfjZos ePdf lg0f{o u/L sfof{Gjogdf n}hfg' kb{5 . /fhZj k/fdz{ ;ldltn] cf}NofPsf 

;'wf/sf sfo{ / l;kmfl/; u/]sf k|jwfgx?nfO{ gu/;efaf6 ;+;f]wg ug'{kg]{ ePdf cfj:ostf / cf}lrTosf 

cfwf/df ;+;f]wg ul/ cg'df]bg ug'{kg]{ x'G5 . 

 



 

 

 

 

-3_ jfXo cg'udg tyf d"Nof+sgM  

gu/kflnsfsf] /fhZj ;'wf/ sfo{of]hgf sfof{Gjogsf] qmddf kflnsf If]qeGbf aflx/ /x]sf ljleGg kIfx¿af6 

x'g] cg'udg tyf d'Nof+sg o; cGtu{t kb{5 . o;sf nflu /fh:j ;'wf/ of]hgf sfof{Gjogsf] qmddf ;xlhs/0f 

ug]{ rfxg] ;+l3o dfdnf tyf ;fdfGo k|zf;g dGqfno, /fli6«o k|fs[lts ;|f]t tyf ljQ cfof]u, k|b]z dGqfno, 

lhNnf ;dGjo ;ldtL, bft[ lgsfox?, tyf cGo /fh:j If]qdf ;/f]sf/ /fVg] lgsfox¿n] sfo{of]hgf 

sfof{Gjogsf] cg'udgsf] nflu ;xof]u k|bfg ug{ ;Sg]5g\ . o:tf] cg'udg k|0ffnLsf] :yfkgfn] :yfgLo txsf] 

cg'udg tyf k|ltj]bg ug]{ Ifdtfdf ljsf; x'g]5 eg] kflnsfsf] cg'udgaf6 gb]lvPsf kIfsf] klxrfg x'g uO{ 

sfo{of]hgf sfof{Gjog yk kl/:s[t x'g hfG5 . /fhZj k|zf;g;+u ;DjlGwt tYof+s jfx]s of]hgf sfof{Gjog 

k|s[ofsf] cg'udg tyf s/bftfx?sf] cg'e'lt ;+sng klg cg'udgsf] d"Vo ljlw x'g;Sg]5 . 

 



 

 

 

 

cg';"rL ! M tYof+s÷;"rgf ;+sngsf kmf/d 

b]jr'nL gu/kflnsf, gjnk/f;L 

/fh:j ;'wf/ sfo{of]hgf th'{df 

tYof+s ;+sng ;"rL 

 

gu/kflnsfsf] ;+lIfKt kl/ro tyf xfnsf] cj:yfM 

• ;+lIfKt kl/ro M  

➢ gfdf+s/0f 

➢ 3/w'/L tyf hg;+Vof  

➢ If]qkmn tyf j8f ljefhg 

➢ k|lz4 :ynx? 

• d'Vo k"jf{wf/sf] cj:yf 

➢ ;8s, af6f], k'n 

➢ lah'nL 

➢ vfg]kfgL tyf l;+rfO{ 

➢ ;fjh{lgs ejg tyf k"jf{wf/x? 

➢ kmf]x/d}nf Joj:yfkg -kmf]x/sf] kl/df0f / Joj:yfkgsf] cj:yf_ 

• cfly{s cj:yf / ef}uf]lns agf]6 

➢ pBf]u, Joj;fo tyf snsf/vfgf 

➢ d'Vo Jofkfl/s s]Gb|x? 

➢ ef}uf]lns cjl:ytL 

➢ k|fs[lts tyf ko{6lso ;Dkbf 

gu/kflnsfsf] ;+u7gtyf /fh:j k|zf;g M 

• xfnsf] ;+u7g;+/rgf 

➢ lgjf{lrt kbflwsf/Lx?sf] ljj/0f  

➢ sd{rf/Lx?sf] ljj/0f  

• /fh:j zfvf tyf /fh:j k|zf;g 

➢ /fh:j zfvfdf sfo{/t sd{rf/Lx?sf] ljj/0f 

➢ sfo{sIf tyf sfo{ :ynsf] kof{Kttf 

➢ kmlg{r/, sDKo"6/, lk|G6/ tyf cGo ef}lts ;'ljwfx? 

➢ /fh:j ;DaGwL 8f6f j]; 

➢ /fh:j k|zf;gdf ;Kkm6\j]o/ / To;sf] k|of]u  

➢ sKo"6/ ljlnª k|0fflnsf] k|of]u,  

• ef}lts ;'ljwfx? 

➢ sfof{nosf ejgx? 



 

 

 

 

➢ ;jf/L ;fwg 

➢ kmlg{r/, sDKo'6/, lk|G6/ 

gu/kflnsfsf] cfo -cfGtl/s tyf jfx\o_ ;DaGwLljj/0fM 

• ljut b'O{ cfly{s jif{x? -@)&^÷&&, )&&÷&*_ sf] oyfy{ cfo ljj/0f 

• rfn' cfly{s jif{sf] -@)&*÷&(_ sf] cg'dflgt÷ah]6 ljj/0f 

• rfn' cfly{s jif{sf nflu gu/÷gu/ ;efn] kfl/t u/]sf] s/, z'Ns tyf b:t'/sf b/x? 

cGo b:tfj]h tyf ;"rgfx? 

• gu/÷gu/ ;efn] kfl/t u/]sf] cfly{s P]g 

• /fh:j ;Fu ;DaGwL t cGo gLlt tyf sfo{s|dx? 

• gu/kflnsfsf] a:t'l:ylt ljj/0f 

• /fh:j kl/rfngsfnflu ePsf k|efjsf/L k|of;x? 

 

tYof+s ;+sng kmf/d 

 

!= 3/w'/L ;j]{If0f @)&^ adf]lhd oxfsf] s'n hg;+Vof $(^&# hgf /x]sf]df /fli6«o hgu0fgf @)&* sf] 

k|/DeLs glthfsf] cfwf/df o; gu/kflnsfsf] s'n hg;+Vof %($)) hgf /x]sf] 5 . 

@= clxn] j8fsf] cg'dflgt hg;+Vof sltxf]nf  <  

#= j8fdf cg'dflgt  slt 3/w'/L 5g < lgjf{rg dtbftf gfdfjnLsf cfwf/df <  

$= j8fdf slt k|lt;t Joj;foL 5g\ < 

 7"nf Joj;foL  

 demf}nf Joj;foL   

 ;fgf Joj;foL    

%= j8f leq cg'dflgt slt 3/x? ef8fdf nfu]sf] xf]nf <   

%=! ef8fdf nfu]sf] dWo] slt k|lt;tn] Joj;flos k|of]hgdf ef8fdf lng' ePsf] 5 xf]nf  

%=! ef8fdf nfu]sf] dWo] slt k|lt;tn] sf]7f jf km\of6 ef8fdf lng' ePsf] xf]nf   

%=@ cfkm\g} 3/df Joj;fo ;~rfng ug]{ slt k|lt;t x'g'x'G5 xf]nf  

^= Joj;fosf nflu cf}ift ef8f b/ slt 5   

&= sf]7f jf km\of6 sf nflu cf}ift ef8f b/ slt 5 ============ sf]7f  !======= < km\Nof6   < 

• jflif{s ;jf/L s/ 

ljj/0f ;+Vof cf}ift s/sf] b/ ;DefAo /sd 

7'nf ;jf/L    

demf}nf ;jf/L    



 

 

 

 

;fgf ;jf/L    

 

• lj6f}/L s/  

ljj/0f If]qkmn cf}ift s/sf] b/ ;DefAo /sd 

7'nf -Aofkf/Ls If]q_    

demf}nf -cfjfl;o If]q_    

;fgf    

 

• lj1fkg s/  

ljj/0f ;+Vof cf}ift s/sf] b/ ;DefAo /sd 

7'nf     

demf}nf     

;fgf     

 

• dgf]/~hg s/  

ljj/0f ;+Vof cf}ift s/sf] b/ ;DefAo /sd 

7'nf     

demf}nf     

;fgf     

 

• ;jf/L kfls{Ë z'Ns  

ljj/0f ;+Vof cf}ift z'Nssf] b/ ;DefAo /sd 

7'nf ;jf/L    

demf}nf ;jf/L    



 

 

 

 

;fgf ;jf/L    

 

• vfg]kfgL ;]jf z'Ns  

ljj/0f ;+Vof cf}ift z'Nssf] b/ ;DefAo /sd 

7'nf k|of]ustf{    

demf}nf k|of]ustf{    

;fgf k|of]ustf{    

 

• kmf]x/d}nf Joj:Yffkg z'Ns –pTkfbg stf{ ePsf] eP dfq  

ljj/0f ;+Vof cf}ift z'Nssf] b/ ;DefAo /sd 

7'nf pTkfbgstf{    

demf}nf pTkfbgstf{    

;fgf pTkfbgstf{    

 

• 9n lgsf; ;]jf z'Ns  

ljj/0f ;+Vof cf}ift z'Nssf] b/ ;DefAo /sd 

7'nf pTkfbgstf{    

demf}nf pTkfbgstf{    

;fgf pTkfbgstf{    

 

• t/sf/L jhf/ ;]jf z'Ns  

ljj/0f ;+Vof cf}ift z'Nssf] b/ ;DefAo /sd 

7'nf Joj;foL    



 

 

 

 

demf}nf Joj;foL    

;fgf Joj;foL    

 

• kz'jwzfnf ;]jf z'Ns 

ljj/0f ;+Vof cf}ift z'Nssf] b/ ;DefAo /sd 

7'nf kz'    

demf}nf kz'    

;fgf kz'    

 

• ;fj{hlgs ;+/rgf dd{t ;Def/ z'Ns 

ljj/0f ;+Vof cf}ift z'Nssf] b/ ;DefAo /sd 

7'nf pkef]Qmf    

demf}nf pkef]Qmf    

;fgf pkef]Qmf    

 

• ;8s aQL ;]jf z'Ns 

ljj/0f ;+Vof cf}ift z'Nssf] b/ ;DefAo /sd 

7'nf pkef]Qmf    

demf}nf pkef]Qmf    

;fgf pkef]Qmf    

 

• cltyL u[x ;]jf z'Ns 

ljj/0f ;+Vof cf}ift z'Nssf] b/ ;DefAo /sd 



 

 

 

 

7'nf -pRr ;'ljwf_    

demf}nf -dWod ;'ljwf_    

;fgf     

 

• c:ktfn ;]jf z'Ns 

ljj/0f ;+Vof cf}ift z'Nssf] b/ ;DefAo /sd 

7'nf     

demf}nf     

;fgf     

 

• ;fa{hlgs ejg ;]jf z'Ns  

ljj/0f ;+Vof cf}ift z'Nssf] b/ ;DefAo /sd 

7'nf  
   

demf}nf  
   

;fgf  
   

 

• kfs{ ;]jf z'Ns  

ljj/0f ;+Vof cf}ift z'Nssf] b/ ;DefAo /sd 

7'nf  
   

demf}nf  
   

;fgf  
   

 

 

• lkslgs :yn ;]jf z'Ns 



 

 

 

 

ljj/0f ;+Vof cf}ift z'Nssf] b/ ;DefAo /sd 

7'nf     

demf}nf     

;fgf     

 

• xfplhË ;]jf z'Ns 

ljj/0f ;+Vof cf}ift z'Nssf] b/ ;DefAo /sd 

7'nf     

demf}nf     

;fgf     

 

• NGO\INGO ;]jf z'Ns  

ljj/0f ;+Vof cf}ift z'Nssf] b/ ;DefAo /sd 

7'nf     

demf}nf     

;fgf     

 

 

• a}+s ;]jf z'Ns 

ljj/0f ;+Vof cf}ift z'Nssf] b/ ;DefAo /sd 

7'nf     

demf}nf     

;fgf     

 



 

 

 

 

• ;xsf/L ;]jf z'Ns  

ljj/0f ;+Vof cf}ift z'Nssf] b/ ;DefAo /sd 

7'nf     

demf}nf     

;fgf     

 

• laBfno ;]jf z'Ns  

ljj/0f ;+Vof cf}ift z'Nssf] b/ ;DefAo /sd 

7'nf     

demf}nf     

;fgf     

 

 

 

 


